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THIRD ANNUAL
CAREER GUIDANCE INSTITUTE
by
Mrs., Norma Elaine Schenck
T and
Ms. Kim Powers
[. Introduction
The Third Annual Carcer Guidance Institute conducted in
South Bend, Indiana, during the 1974-75.school year was developed
through the cooperation of the National Alliance of Businessmen,
Indiana University at South Bend, and the South Bend Community
School Corporation. A joint utilization of industry, community, .
and education (JUICE) committee was organized to formulate plans
for the Career Guidance Institute as follows:

: Mrs. N. Elaine Schenck, Business Education Coordinator,
South Bend Community School Corporation, South Bend,
Indiana ’ ’

Mr.” Emil W. Reznik, Vice President, Human Resources
~Department, Associates Corporation of North America,
Sauth Bend, Indiana
Dr. Eldon Ruff, Indiana University at South Bend, South
Bend, Indiana _ . '
Ms. Kim Powers, Career Resource Center, Indiana Universiry
at South Bend, South Bend, Indiana
Mr. Wesley K. Johnson, Coordinator, National Alliance of
Businessmen, South Bend, Indiana
Mr. John Makielski, Manager, Management Development, The
Bendix Corporation, South Bend, Indiana
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. Mr. James B. Treacy, Vice President and Group Executive,

The ‘Bendix Corporation and Metro Chairman, National
Alliance of Businessmen, South Bend, Indiana

Mr. Henry Feferman, President, Feferman Motor Sales
Corporation, South Bend, Indiana '

‘Mr. Joe Sanders, Metro Director; National Alliance of
Businessmen, South Bend, Indiana ,

Mr. Eli Miller, General Manager, South Bend-Mishawaka
Area Chamber of Commerce, South Bend, Indiana

Dr. Gerald Dudley, Indiana University at South Bend,
South Bend, Indiana '

Members of the JUICE Committee met on Wednesday, June 19,
1974, to réview the Fiscal Year 1975} National Ailiéﬁéé of Business—
men Career Guidance Instjtute pfapésal_ Committee members were in
agreement that a prépésal for aslhifanﬁnnua; Career Guidance In-
stitute should be preparéd)and submitted toithe Natianal’Alliance
of Businessmen @n,:uiy 1, 1974,

» VDn Jgﬁelgl, 1974, the ;réposal was prepgzéd in rough form and
seﬁt to,JﬁiéE Committee members fgr,zeview!aﬁd suggestions. The
prép@sal was finalized andrsubmitteg to the National Allianceﬁaf
Businessﬁen on July 1, i974,

| Subgonﬁractvﬂa. NAB 75-18 was received by the South Bend’>
'Community Sch@aLvCafporafi@n- A memorandum was seﬁt té 21 éle—
mentary and middle school principals of the Sgugh»Beﬂdrﬁcmmunityv
School Corporation in September announcing: the éfcpgéed Thirg}'_
iAhnual Career Guidance Institute with applications enclosed. Also,
letters and applicaﬁians were sent to Penn=Harris-Madison School

' Corporation and the Mishawaka Schools.
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Applications of 28 persons wéze accgpted;andﬁfnroiled in
the Institute:; 23 hembers completed the In tute. Tentative
"plans for fﬁe Institute were reviewed with the JUICE C@mmitfée
at a meeting held on SEEtémbErrg?; 1974, |
| On October 16, 1974, an orientation-dinner meeting was

hosted by ;@E;TSSDciates Corporation of North. America in their
exgéuéiv& dining room for the educational part;cipénts as well
as for the representatives of the 27 firms that woéld be pro-
vidini tours and seminar séssioné Dr., Eldon Ruff of Indiana
UﬂthfSlty at South Bend dngUSbEd career education, Mrs, flainé
Schenck @ufllned the specific obJeCtives of the Third Annual
Cgregr Guidance Institute, and Ms - Kim Pawers chaireﬁ a panel
uf former CGL partlglpants in relating their CGI experiences to
- their present assignments, | |

FgllowiﬁéAthe géneral.sessi@ni Dr. Ruff and Dr. Dﬁdley-még
-with the educational participants énd Ms. Powers talked with
business fépresehtativesi | |

On November 1 and 2, a workshop S%SSién wés held at The
Lodge of the Associates Corporation in Niles, Miéhigaii Bus nass
leaderg ‘were anLtedihD meet with educational part1C1pant5 on -
Fflddy, May 1, to discuss occupational needs in th21r:are§s.rﬁdé
Saturday, Ms. Powers gave the partlc;pants suggestio ,Sron how ta
cohdﬁct inte:yiéws. Mate rlals that had been ordered for the
Institute were djatrlbuted and dlSEUSSEd by Dr. Dudley, Dr. Ruff,.

Ms. Powers, and Mrs Suhcngh
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' Following lunch participants were given an opportunity to

select ten of the fellerng scheduled tou Irs:

November 12, 1974 Indlena Bell Telephone Co., Inc,
November 13, 1974 Feferman Motor Sales '

November 15, 1974 Parrish Machine Co., Inc.

November 18, 1974 Penz Tool & Mfg. Co., Inc.

~November 19, 1974 -University of Notre Dame

November 26, 1974 Garvey Pattern & Mfg. Co., Inc.
December 2, 1974 Career Resource Center

December 17, 1974 Martin Machine Co., Inc.

January 7, 1975 The Bendix Corporation

January 13, 1975 Ramada Inn . '

January 15, 1975 Velley Bank & Trust Cempany .
January ~ 16, 1975  Associates Corporation of North’ Ameflee
January 22, 1975 Carleton Financial Camputatlons

January 28, 1975 South Bend Lathe

February 4, 1975 Indiana State Employment Service
February 5, 1975 Sibley Machine & Foundry Corporation

February 11, 1975 White Farm Equipment Company

February 13, 1975 Robertson's Department Store

February 17, 1975 Indiana State Employment Service
February 19, 1975 L. S. Ayres & Company

February 25, 1975 American National Bank ‘& Truet Company
February 26, 1975 AM General Corporation -

March . 4, 1975 Roach Appleton Company

March 11, 1975.- The.Torrington -Company - -
March 12, 1975 First Bank Trust Company

March 18, 1975 South Bend Tribune -
March ° 25,°1975 Indiana & Michigan Electric Company
March - 26, 1975 Avanti Motor Corporation

April @, 1975 St. Jeeeph s Hospital

A report session was held for educational participants on

‘Lﬂ

Wedneedey§ Deeemeer 4, at the South Eend Community . School Cerg;
peratlen EdULatIDﬂ Cent e:g All parﬁie;pante had experienced at
~ least one teur and- seminar eeeeien atxthe.time’ef this work
ee,,en and were able to make reeemmendaflens eence:nlng futu.e
tours., Also, slides that had been teken>thue far ‘were evaluated

by the group.




New materia;s were discusséd ané distributed to the members.
Educational‘?articipants were given the gppirtuhiiy of éeleéting
pIQJeht asa;gnments in -the following areas: heavy industry, pre-~
cision manufacturlng, fl'an 1al and cler;cal prodﬁ:tiOﬂ and

_assembly, retail, utility, health services, hoSpitélity and
1nkeep1ng, EDmmUﬁlgatIOﬂ and media, and automotiveg Dr, ﬁﬁdley
explalned that the project assignment wouid'inﬂlude a slide:
pfésenta§iog along with a,fape or written scfipt

| On Navembe: 27, a memo was sent to all former CGI educat1sna1
part1C1pant5 inviting them to attend. tours that were not fllled

Enclosed with the memo was a Career Guidance Instituté form asking
them, as CGI graduates; to compléfe the farm‘aﬁd returﬁ:it:to

ng Dun;ey (the results of thlS assessment Wlll be reported in a

later section of this repgft)

i
!

" On February 12, a second work session was held in the South

Bend Community School Ca:pmratioﬁ Education Center. At this

’ﬁéeting representatives of the transgartatlon 1ndustry gave ‘a

511de prg%ént Ltion and angwered questlons relating t@ carear

jOprftuﬂltlLS in transporation. Ms. Powe:s discussed employez
evaluations that had beendregéived thus far, and Dr. Dudle? gave
‘a general ovgryiéw of the ioéa; emplayment;C@mmunity. \, o o

Thé fiial'évalﬁati@n sessi ion was held .on Wednesday, Aprll lé :

1@?5, Membérs of the JUICE Cummittee, 'representatlves Df par—‘i

4

ticipating businesses, and educational’participants were.invited

.to attend,.



The finalized projects were presented by educational par-
ticipants. The 'scripts of these appear in the Appendix of this
report. The business and industry participants were given an
opportunity to react to the presentations, and educational par-
ticipants submitted implementation plans as well as an evaluation
of the CGI as a whole.

The business representatives were very complimentary re-
garding the presentations indicating that they were much improved
~over previous CGI projects.’

- Comments included the fcllawiﬁg?

—--—place more EmphaSlb upon on=the=-job tralnlng

—--portray more black people in .the slides - )
. "=—1invite "us" to talk to your students folLOW1ng or !

preceding project presentations

~~emphasize the importance of attendance and attltude

~—-emphasize the importance of the employment application

--emphasize the job.interview; come alone for the interview

--discuss stability of employment in some aicupatians
~-—our employees-really prepared for your visit

It is planned that duplicate slides and tapes and/or scriﬁts

will be made of some of the béttéf projects so that they may be

used by many educatérs in the three part1C1pat1ng school carporatlons.
A pretest/pgst ‘test was develaped by graduate students under

the direction of Dr. Gerald Dudley of Indiana Un;v&rs;ty at-Squth

Bend. An analysis of this test can be~fcund'iﬁ a later section of

‘this report. . | | | |

The pr oject dlregtor of the Third Annual Career Guldance

i

Institute is indebted‘tq}the members of the JUICE Committee who

gave so generously of their time and facilities. Also, to the.



representatives of the local businesses who were most cooperative

in conducting the tours, organizing seminar sessions following the

tours, preparation of handgut:, and in several instances hosting
-lunches bf.dinners_ |

Again as in previous Institutes Dr. Eldon Ruff, of Indiana
Univétsity at South EEnd,vDrg Gerald Dudley, Director of the
Careefﬁﬁesource Center; aﬁd Msi\Kim Paﬁers, of the Career Resource
Center devoted much time to the organiéation of the Institupé.
Also, the pfeparation and analysis of theipzetest/post test by
Dr, Dudley's.g:aduaté students contributed a great déél to theo
.h§ Institute.

Successful Qafééf Guidanée Institutes represent a>great deal
of time and effort %n tﬁe_part of ﬁany people. Although it is -
difficult to measure th® success of a project of this nature, |
caﬁmunicatiﬂn has continued between businessmen énﬁ-edU§aths,
and impleméntationvpléns have been made by the participants for

improving Career Guidance in their educational settings.

o . \\
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I1. SLIDE PROGRAMS

;_Tﬁé‘twentyasix visitation sites (excluﬁing the Indiana State
Empl@?mEﬁt Se:viceiand the Indiana Career Resource Center) were
dividéd into ten cluster areas: automotive; cammunicatian'aﬁd
media, financial and clerical, health services, heav? indust:y,
hospitality and innkeeping, precision manufacturing, production
and  a éc bly, retail and utility,- Each pasticipant was asked to
§ClELt one of the;e areas upon whlch t@ develep a sound/slide
progranm., As there were more p@rticipant5=than clustérs’mgst
cluster areas were covered by a two- or three-member team. |

While on the tours, fhé participants taped interviews with.
wogkers'and took slides. Then these slideé Dlus information ob-
tained fr@m the tapes and icur itself WEre put together to form

the slide programs. To imprVé the content and c@mprehensiveness

of the programs, the participants were allowed and encouraged to

use slides and tapes that had been produced by last year's
institute. ' | o

%hese slide programs provide the viewer with sor of the fol~
lowing kinds of info tion: company description, praducf’and/cr
service, number of employees inIQariDus skill levels, job'cppo:tuns

ities and necessary scholastic background, entry job cﬁp@rtuﬁitiés,
for less than high school graduates, future Gccupatiénal ﬁéeds, and
épécial educational and training opportunities, étc,* |
Slide programs were also produced by participaﬁts in the 1974
Institute, but th by the 1973 Career Guidance Institute grgup_

The 1973 group developed a book that contained reports on the

111



various companies toured that-year. Though these reports were

a resourc to the educators who had been a part of that Institute,

they werc¢ not as useful to other educators and students, After
. e -

that Institute it was decided that participants would use sound/

sgide programs to document their visitations.

i Though the audio-visual programs provide the same kinds of

ompany reports, they do offer

:iinfbrmatian a5 grgvided by the
several édvéntaées. First, in this form these materialsrazerméref
" effective fo£ use with students and by,gfheg edﬁéatars thgﬁ’ﬁeze
the printed ﬁatefials; and sécaqély,_the taping, slide taking,
and other ‘aspects of program de;elopment and production were
_3leafnihg experienceé for nearly all participants. Many have in-
dicated that after this kind of experience they are now much
bettér prepared to develop a sound/slide program for their own
guidance:or cléssroém use. ‘
. Thisjyea}is;slide programs were far superior to last year's.

Institute organiSersvfeel that this is due to the increased time”

Speéfran studygaf slide taking and p:ograﬁ\praduction techniques.
A S .y
During both the November wérkshcpxand the February meeting, péf;
ticipants were instructed in thé area of slide program development,
The sound/slide programs are haﬁééd iﬁ two locations; the |
South Egnd’QémmunityGSchool Corporation's Education Center, and
' at the Indiaﬁa Career Resource Center.. From either of these two
séu;ées, educétéfs may check out the slide programs for use in é
career guidance or career education aCti§ity;; The written scripts

of the slide programs may be found in Appendix E.-

212;*‘- | ;;555.’
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[[I. IMPLEMENTATION PLANS

At the completion of the Career Guidance Institute the

PR . ® »4 P

pafﬁiﬁigants‘sgbmi;tgd plans desggibiﬁg th-they would'usg theif
newly?a§quifed'insights and knowledge. Thoughvthe pafficipénts
vary inhfhé péfticuiaf,eaucatianal setting in which tﬁey operate,
théif plané in general, Vfosused on four major areas; fesoﬁrées,.

:'Ln%trugtlon Counsellng and gu;danie, and staff devechment

: i i
'F@llawihngill’bé_a Segmented descr;ptlon of those'p,ans with a

summary section.

R saurte _Materials : _' , .s?_f - f o

All pa:tiéipéhts were requlred to praduce a sound/sllde

program cn a partlcular cluster area, There‘afe ten 50und/slide’

/ .
!

pfaggam%§a Most of the éducatars plan to use the pragrams as they

work‘with students in the classraom or guldange area. Céunselars

‘indicate a desire to use all ‘the programs whlle teachers plan ta

use those, that relate to thélI 1nstru¢t1anal area. S N

In addiﬁion'tD those Lécally produééd pragrams, nearly all

partlclpants plan to 1nclude many- athe: resource materlals in

thelf day—toﬁday Wka W1th students, Through th31r VlSltationS
they have 1dg§tlfled 1étal saurces Df already ava;lable career

materlals and persons.” Alsa,-many now feel more rompetent and - '
¢ " .

mat ,als 5hould there be schaal manles available for such purchas

A Surprlslng_ly IErgé“ﬂumhér’“‘éj"ﬁa’.‘f‘tiClpar[fs—'frrdiiateu that—

/g anize a "c§¥é6£@,entef"

'they.alxeady had or soon planned t




‘\\i}" ‘ -'v 7 L . ) . T T . l l

in the school building, In-their view this center should Qontain‘&.

T

‘ Con ‘ N , L N T ‘ o .
* ., not only general career informatgaﬂ, but also materials pecrtinent
to the 1ocal employment ared. Along with céreer éenters théy

alsa plan to m@re can51stently and effectlvely utilize bulletin

,.e‘s
i

Instruction -

-~

As fa result of this Institute expefiencé the “teachers involved

g
, / ] SIS L s :
plan to/make changes in classroom instruction. }

Infusion of resource persons and field trips.is an obvious

1mplementat;on step. One teacher plans to have students spend a

day at a'pa:ent's or good f:iend‘s ﬁlaée-of:employmEﬁti %eachers

*

of: older students hope to, have some of their Students'"shadow"'
workers. _NowmaFte: what thé spe&iflc plan, all Suggest the need
Eor;@péniﬁg'the doo£$ and'walls of fhe school to the cammunlty;J

?% Most teachers are now better ‘at l to'relate:their»curriculﬁﬁ K
. area/areas to,the world of work, \Theyrseé cluster areas rather
‘than a,few isolated’jobs;thaf fglate to what they teach{, In ad-
Adif&oﬁ,.;ﬁgy‘a;e more kﬁéwledgeaﬁle on how to integrate career
:eéugétian'wifh,théir on-going curriculum.

| Mégrly all-thé tea;hezs.whb participateé in. this Institute

1nd1cated that they are c osely examlnlng the content of»th@rcéu:SE

oL courses wh;ch they telch ‘While on.th81r t@ufsr they heard em-

e
-

pl @yers and emplmyeeS* dlSCUSS job market demands- identify the’

-~ weak sklll areas of ygumgtr emplayees Csuch as math) and describe

the 1atest téchnlques and prgﬁesses 1n the;r fleld. Because of

» 1 4: . _‘7 e '
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these newly giined insights into the world of work, the teachers
Téﬁd to mudlfy their 1n5tru;tion so that they can QJ
more reali:ti;ally prépare th21r students for the wa:ld that lies

!

'feel a strang

ahead.
' Again, as a result of dialague with those in buSinesé and ~
industry, m y teachers plan to spend instructlonal time on

: \ :
jcb—getting Qrtemplqyability skills. Included here would be

1‘»

application and interview study along with actual practice. ~A~—

numbet of teachers indicated that they had begun to emphasize 3

. - . . : : L
-~attendance, not so much for school disciplinary reasons, but .-

;wfor.future”empioymént possibilities.” ' -

Role=play and simulatiaﬂéeﬁﬁériences were included in thg-'
plans s of many teaihérsi - They indigated maré gom?etencé'in de%l
r‘siéniﬂgirealistiz wofkereiated exﬁeriencesgwitﬁ pfé and pést
actiVitiés AS an example, one teacher 1n the. high SChOOl SDElal

cluﬂed as many warkefs as pQSSibie in that Setting. Pre actiVities

included attEnding a court se551on 1nterv1ew1ng workers in the

fieid, resea;ching career infarmatign, etc. Students then ''created"

5

‘a éfime and set up the.courtroom situation.’ *ngkezs included in
the experience wéfe the judge, clerk, defense attorney, prosecuting

‘attorney, recarder bailiff, jury members, newspaper reporters,
'; T Vo - : o
" court artists, v1dé@ tape camerapersons, witnesses, etc. Follow-up
activities involvediusing'the video tapés for discussion and
i ) o '

evaluatory pULpQSLS"'RESOUICE==pE» 50ns., 00, were involved with

this follow-up.

15
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SéﬂéfalﬁtEaChEES now’feel much moreségnfident in heipinf' L
»th@se students wha may want guldanae on career- related problem :
'Those teachers whg have :espon51b111ty f@r 1nterUC1ng under~
classmen to their pr@gzam offerings feel that the 1nformatlon
;and matefials Ercgjéné Carée:;Gu;dance Instltute;will enable

them to now show 'a more definite-IELationship between their

courses and the world of work.

. Counseling and Guidarice
Armed with new-know;edgé, the counselors whgﬁéarﬁicipated
iﬁ the Career Guidance Institute‘havexmany plans for tgéig work
wifh Studentsr' , : . | di.' . | L
“vFer ‘the 1n51ghtb gélned through visitation expézlences,v

guldance CQHHéElDfS feel that they are much better prepared'té

help students effectlvely we;gh career CthEES Fr ,"hélx first

hand EXPEIlEﬂCES 1n bu51ness and lndustry, LhEy now reallze what .

their students Wlll face in the future and can hopéfully help the
_students to realize gaals ‘
Many havé_been impartihg their newly acquired i#fbrmatiﬁn in

'discussionsvwith:studénts on a one-=to-one basis'ar'fﬂ gr@up ses ;QHSE.

e N \
;Etudents wha went on tours have been utilized as group leaders by
- o W : -
several Counselofs S . ';;\ =/
As W1th the tea:hers many Eaunselors are seilng the need to .

‘'work with udents in the area’ “of Jcbsgettlng or/employablllty

skills.

5
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A traditional zespan5lb111ty Qf counselu;s 1n mcst schaala
-ﬁs that of’scheduling students into classes, As a. result, af the
’ Institu%e,zm%ni of the ;éuhsgl;fsgare now better able to show
stﬁdents relationships between school sﬁbjééts and the wérld of
wofk.v h L |

»Héviﬁg been made aware of fhe vast array of career_:ésoﬁrée
matér}alsj many of the';@unsélérs'éiah to gathér as man§ és

pgssiblé for ‘their students' use, Several have begun to organize

_careervcénters,in fheir buildings. Again bulletln,baatds will be’v;5 ;

used as a visible means to familiarize students with careers.
" Most all -of thé counselors indicated plans to make -available

B batﬁ;céreer;xesoutéé_éé;soﬁs aﬁdAﬁisitétiané.fafﬁtﬁéiétudeﬁtgv
with whom-they'wozki | | 7 o |
Reallzlng that career guldénce does. not ta »éipiace‘%éleiy’
within the COﬂflﬂES of a coun lar s offlce, most of the aaunselérs
éffafellnit;at;ng cia$:$gum ;nvaivement Many have acc epted the role

of catalyst and consuitant to classxaom teachers and in some .cases

this has even included same team’ teachlng respan51b;;1t1es. =Hay1ng~

LA SR =

and functioned in these roles of fatalyst and cansultant

accePtef
a number:af Eaunselgrs are begin ,;ng to see the career. educatlen

ConEEPt spread -to many of the curriculum areas and grade levels_

Dﬂé counselo '*_worklng in a state vccat;onal rehabll;tatlcn

"agency, faund that the personnel contacts not @nly made hez more .
aware éﬁ‘the:Lazal entry 1eveL_joﬁ§, but also were an aid as she
. RN / ) . .

_functiéns in the area of job development and placement.

v
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Sg ff velqpment

/. As most all see¢ the.need foz a team approach ‘to ggreer

}f. education and gulgangeg'part;51pants in the Ca:eer Guidanie
f/ ;nstituté_are%alifﬂuite willing t@‘funaﬁién as caﬂsultaﬁts and
,f 'reSauréés to thé other eauraturs in the;r bullding. Maﬂy>have *
balready lﬂltldLEd efforts to function in these capaﬂltles
i\\ ’ The need IDI ‘total faculty career educatlgn and gu1dance

BN o :
1n—serv1ce was:- mentlaned by nearly alllpart1C1pants Several

\ af these educatoz; 1nd1cated a w1llingneas to request and or-
ganize SuCh an in- service plogtam.‘rThrcugh such in-service, it

1% hoped that more faculty w;ll-be;ome ianrmed and hcpefuily
1n@®lved'1n Gareéf educétioﬁ, ) e

_ Currentlv sgmé pa:tlglpants are serv;ng on school career

;;édU§atlon cammlttees Because Df th€1f Instltute e:&pf—:rlencesi

’?they feel . that they are naw mare capable Df mak;ng sound "recom-’
mendatlans on palxcy, CufflCUlum—_éfig They find themselves

assumlng a.more aﬁtlve and - 1ead1ng role in the declslonsmaklng

pos;tlan that they occupy as a camm;ttee member

Summary’
Though thé~impleﬁentatian plans of thefCareér Guidance

Ingtitute’participants are many éﬁd‘va;iedi certain elements

reappear in all. Most Everybne agrees that career edﬁcati@ﬁ’
. and guidance, to be effective, must be a team approach with
'eiéh~member supporting thebothEIE- gIntegratlcn with the onag01ng

currlculum is also mentioned throughaut the plans as well as

18
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. IV.. EVALUATION"

- Evaluatlve 1n5trunents were. used throughout the Instltute

¢
-as a means Gf 1mprov1ng the Instltute as it prcgressed as well

as far the purpase of establlshlng a foundatlmn upon Wthh future
Career Guldance Instltutes cauld be based |

The ijéﬂtlves of the Institute were dlSSUSEEd at the

. F

o arientatlon ‘session and a copy of the ObJECflVéS dlstrlbuted tD

e

DEfthlpants (See Appendlx A) Samples af evaluat;cn forms may ngF

be fcund ;n Appendlx D. In addltlén to. the evaluat;cn fgrms

:1ﬂal evaluatlon—sess ;n, verba;

Y

feedback was sgught at the rep@rt SESSlDﬂS held , De embé#?ﬁﬁd» FA

used at the Wkasths and at the

February.i In addltlon, employers were asked to evalﬁate the

TRl

Institute fall@w;ng the taur and semlna; 5e551cn held at the;r
place of bus;ness. Alsa, eduiatiénal pa:tic;pants were asked far

specific comments (p@s;tlve-@r negatlve)-éqﬁc;,w,ng‘tb tours.

WQrEshqp Eyaluat;an
B 7*7.‘:

An/analy51s cf the wcrkshap pgcgram evaluat;gn fgrm 1nd1cated
that a magcr;ty af the pa$t1C1pants fDund the warkshcp to be ex:
tremely - valuable to them in térms of gaining an;gnderstand;ng of

Eareer guidance; i S ) . |

Partlalpants rated . the occupat;anal name game m xe;, con—-‘

ductlng the: ;ntervlew aET1V1ty, and the panel Gf bus;ness 1eadezs;~

D

othe er a§t1V1tles were’ :ated ElthEI exiellent Df i

\ as excerient, 'Th

\avéfage, Nat one part1C1pant marked any actlv;ty as be;ng paor

‘__nqlandamgnxﬁpazl;;;ganjgxwzgiﬁ_spﬁg;a;ﬁggi1;'

cellent warkshap facilities. _ . ’ 7"- :% ; ’ - Q




Analyglz Qf In%tltutt In nght Oof DbJECthEb

Eart1CLpan15 were in-agreement Lhat the Inst;tute set fhe}
.
stage for CQmmunlcatlon between the educator and the bu51n255manf

£

'Educatgrs 1nd1cated tnaL they had ga;ned an awareness and ;nSLght

1nto Emplayment DpprtUﬂlfléS 1n the local area as well as an -

understanding of the trilnlng, EdUEatan .and skills needed for
/ ' ) ; .

vaglous Jjobs. Typlcal ;QmmEnts Qf-éﬂucatDES:lelﬁﬁi

-=1 am more/aware of the diversity of @ppcrtunltles

/7 --1 have some knowledge of trends 1n our Cammunlty in

Terms Df future- jobs
--It gave/mé insight of the ‘jobs: avallable and the
;_tralnlng needed :
: -aSchDngattendance is 1mp0rtant to the p:aspectlve
) empleyer ' e -
-1t was an exciting educatlgnal oppartunlty
- =1 have a better knowledge of employment Qppcrtunltl
.——I will. be a- bett ducator because Gf the thlngs I
have learned . 4 -
The program was» exce 1ent- gogd educat;anal experleﬂce =
=—Mmst of the ma jor objectives were met :
» ==1 became acquainted wi-th many typES of jobs'1 n2ver
5f knew ex;sted -

fﬁlthough partlalpants ware#ln agreement that most of the

objéctlves Df the Iﬂstltute were met, several zepc:fed that they

s

Vd;d not feel that enough tlme was spent on the thlrd ObJECthE

;whlch :elated to dlsadvantaged youth -Typlcal aamments fo ,,ow: L

—-The Instltute did not deal enaugh w1th dlsadvantag

A youth prcblems
~-The Institute’did not meet DbjECthES ;nvalv;ng mln@rlty

_ ethnic groups _ -
—a=My understandlng 1ncreased the. least in this area

- -

Insight Gained—;éazeer Dpportunigies

In vieéew af the cu:rent ecc nomi rrecéésieﬁ, participaﬂts

reflEEted that Jab Qpportunlt és,might be fewer by the tlme Students

il

2



.are ready for the job merket. However, the educatere expanded'

e.;_.

'”the;r knowledge of loeal current. opportunlt;ee end reported as

-fellowe -

'
L ! i
ﬁ

==Go@d school attendance end attltude towerd a day ]

- . 'Work 'is- very important &
‘ —=I am much more aware of careers- in our ewnieemmunlty '
-~A high school diploma is not necessary L e
. ==Math skills are important . ‘ o S
! ==Opportunities do exist for ‘the eeonemlcally dleadventaged
~=On-the=job tralnlng is availabple as well as flnanelal _=é\

support for employée education i
-—=—=Many .good paylng jobs are avallable for students that: 1

, not have a. cellege education. . . /‘
.==Most empleyere are equel eppertun;ty employere S

Career Gu1dance——Changee In Attltude c e o [

/. :
The educeters were aeked to, 1nd1eete any ehangee that eeeurreq‘ :

O simssass . ==sas:azasis==a - ” -

= C

lﬂ thelr knowledge end/er att;tude regarilng career guldanee between

’ 3

the beglnnlng of the Inet;tute end 1te cencluelan Typical eommente

= !‘ix;'

—-We better. pueh studente to take more and better math

classes o dﬁ
—=Attitude and abllltlES eheuld be matched with gebevf _

—-We need.to give students a wider. beckgreund in .. [ .

. pess;ble careers = /.
—-Too many educators are etlll thlnking of eduhatlon,
: in terms of college, - .\ Je e
T —=We must ‘help children beceme aware of DecupatlenSu
‘ available : /
~=I feel much more eompetent te lmplement 1deae 1e/my

own bulldlng ; -
éMeny companies do not requ1re a hzgh echeel dip,o
~=A good background in math, grammar and oral expr
‘18 important._to employere e I .
-More emphasis neéds to be placed on fechnical tralnlng '
-It is refreshing to find that many people. are happy
- with, their semiskilled through management jobs
==I. am much more aware of occupations available end
training necessary for jobs
- ~~I ‘recognize the importance of helping etudente to
’ T develop a peeltlve attltude

m
e

MD’

ion ~ ..° °




~-1 -was not prev1ou%1y aware Lhat so many workers
o enJDy;d their work .
" ~=It.is important that counselors spend more time
with .students who 'are not going to college:
- --I have a greater awareness of the specific and
‘ gené:al Lequlremcnts of business and. 1ndu5try' .
-—1 am more confident in' my occupatlonal counseling
s‘Health occupations has many more opportunities _
- for careers than I knew existed - s
-=I had not realized the great number of occupations =
. " which requlre a good math background |
- -=I gained ‘knowledge" ‘of where to get 1nformat;@n and
resources »
-~1 have a greater understanding of values 1nv@ived
with .work and the 1mportance of klds understandlng
themselves

o in our areéa
-=I. learned a ;Qt abgut_Soqth Bendfu

P Suggéstlanﬁ Far Impr@vementj er eee e

Of“FQSSlblé future Career Gu;dance.lnstitutés, Some Df the par-
tlc1pants 1nd1¢ated that the Instltute was excellent and - could

notxbé.lmproved[uponi Dthezs.gavergonst:uﬂtiveasuggest;ans for
improvemeni aS;fDllDWS?
i ' : 3 \
- '»—~Rev;ew previous year s Slldé presentatlans at the
beginning of the Institute’ .
-=Give more 5p3C1f1c 1n5tructlcns ‘to some Df the bu51nesses
: " -before we visit.them; some didn't :eallze what we.
TTT—————_ _really wanted :

' —==A tape -of [the~kind-of. 1nteract;cn we. had at RACO with -.
the employees would be a good’ addltloﬁxia -any career
guldanae session’ _

: %al?éiude service stations in the tour, group, many young -

. people . are interested in this area .
L ~-For ‘the last session; have each greup give its pre—
o : sentation-before the representatives of that
' o parflcular lndustry for- criticism and help
--The last session was too long; divide into two groups.
~<Do away with "fancy" introductory meal have two.small
dlnners -at “the conclusion :
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—--Include ‘tours to TV and radic .stations.

-=Make more dircct references to the pr@blems Qf .
disadvantaged youth g

--A list of different occupations along with bIlEf '
job dQSCIlptiDnS from each of the companies

"~ would have been helpful

--More companies should provide appartunitle: to talk
d;rectly with employees

—slnclude t@urs Df Court Hougé City County Building,

i

The:educatgrs were asked to reaét specifically. to each tour

aﬁd-seminar sessién in which they had parilflpated All Qf these

CDmmEﬂtS have béen gl@uped so that feedback can be given to in-

dividual company répresentatives,
- 'It»was evident from the comments that some company - .

Ei,pa Sénfat;ves wexg much more_aware. Qf.ihempurpgsegxcf_tne"_mﬁﬂ_ﬁ;w“;

Institute than Dthers In=ather words, participants were more

= o

1nterested in talklng to employees and flndlng out abgut pecple
and’ the;r JGbS than 1n learning of the praduct made ar ‘the

‘;serv_,e rendered by the campanv. Many of the company-t151tétion§

'were éxtIEmely 'well Grganlzed many participantsfmadé this
_obse;vation-in théi: comments. . o

In_gther ihsfances he educators felt that the taur should -

_ hév ngen plannedaat a t ime when more employees were "Qnathe—gob“"

This point is well taken by the prolect d;rectar and shau;d be

= frmas

" noted by the NAE stafﬁ/ (In budgeting for substltute pay in -

i'

thée fcrmal prapasal there is. ~definite llmlntatlan on the

amount of maney that can be expended for subst;tute pay,'many

‘g . =

tours were pl&nned for late afternoon . or evening when shlfts

were not at ma aximum number.) _ - ot —
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‘In general’, most of the: specific comments were positive
and' participants were truly grateful for the willingness of
company representatives to spend a great deal of time in pre-.

‘paration for the visitation, conducting the tour, and answering

.theé many questions.

| _
_Employer Evaluation

Following each visitation the business representative was
asked to evaluate the Career Guidance Institute in terms of~

whether or not the rEprSEntatiVE was adéqﬁately infbrmediéf§the

'purpcse and gaals and DDJEETlVES cf the Career Guldance Instltute B
gaﬁﬂ_ﬂf,t;éwgo;a of the Qrgan;zatlcn in the Instltute " Alsc,»
. N AW

they were asked to react to the interesj}:étjitude,‘agﬁfgbility

of the educator3 to ask pertinent questions and i‘rrt;e_;view,em—\l _
tions

ployees. They were.also asked for suggestian5‘§nd recomménda

for passible.Careér GuidancevInstitutes A Copy of ,h evaluatlan
1n5trument may be fdund 1n Appendlx D. Twenty Qf the twenty—seven

* apartlcipat;ng bu51he' es returned the evaluatlcn form It is
1 :
lnterestlng to note that twenty zepreSEntatlves felt adequately*

,1nfarmed regardlng the purpase and cbgegtlves and goals of the

=~

Instltute and felt tha't they were made aware of the;r role in .

the Instltute T : ) o R
All but one répresentatlve 1nd1ﬁated that the management

team had prgV;ded ‘the company with the nezessary 1nformatlan e

preéeding the visitation. In general the Qompany :eprésentatlvesaﬂ‘




_dlsplayed an ablllty to intervi

.presented a p:oblem

felt that cammun;catlon between the b

were ;n agreement that the tlme allotted

Voo
= B

for the tour was

5uff1c1ent and that the educatars did- fo€us on the wafker and

]

of emplayees,:'

Although same of the ;ndustzlal flrms did nct allow par=’

t1C1pants to take plctules, none 1ndlcated that tape recczders

Elghteen of the ﬁcmpany representatl

i

and the éducatlonal Ccmmunlty had been str

Df the visitation. Alsof

asked that they rECElVE feedback conzernlng the views of educ

:egardlng the v151tatianS,' Thé p ecific

many of the campany representatlves

o

ew and ask relevant questians

ves stated that they
ESS/lnduStIY commun;ty

hgthened as a result

2 . ’ L
éIS','

Cémpany evaluatléns will

be made avallable fD thase representatlves wha have requested the

In maklng suggestlons and recommendatlans, many representatlves ;

&
i

1nd1cated that they wauld be W1111ng ta coaperate with fu'ture Car

Guldance Institutes and would pDSSlbly be able to. plan better far 7

A

future groups as thElI Fnderstandlng cfjghe InStltutE is lniréased.

,Some indicatedethat more ‘time needed'to.be‘spent on the*p:emises,

) Alsé

'Qampany rgp:gsentatlves who d;dznot return the forms may.

one emplcyer expressed ‘the thaught
eally looKed forward ta hav;ng educators

thever 1t 15 pa

comments weze p051f1VE’

felt as positive about 't ute

that hlS emplayees

= e

visit., ‘In general the
551b1e that tlre 'seven
hot have




The employer evaluation form was
'} sentativés preceding the visitation.

the form in advance of the, visitation

--inm~planning the visitation.
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sent to company repre-

It was felt that by ha&ing“
i N
that it would be of help

7
g
i
- Gy
¢
5
B
i g -
B
/

- . ) i



25
V. P RETEST AND PDST TEST ANALYSIS

I. 1Introduction

A. Objectives DF The Career Guidance Institute In South Bend

The Career Guidance [nstitute in South Bend, Indiana was
developed thréugh the COo?éfation Qf the National Ailiance of
Businessmen, Indiana University at Soﬁth Bend, énd the South Bend
Community School Cofporgiibng. ﬁ

The Institute is organized to inc:ease the participants'
éwa:eness and knowlédge of various aspects ofvthe_world of work.
These include job oppnoft1_1r1i!tiésj conditions, and fequifeﬁénts;
Gu;dance counselors, administrators, and teachérérwhoupartigipéte
are exggcted to be able to help student5 éeve1Qp c;;eer awarenéss

based on -current occupational information. It is also an ex-

o

pectation of the Institute that participat%ng business and

. . , . , / S .
industrial leaders will develop an awareness of the need for a
more comprehensive career guidance program.

Participants are expected to derive new knawledge through

their direct 1nvolVEﬂent with the industrial community. This

\ o
knowledge includes the training necessary for different job

classifications and company advancement policies. Labor+managémentr

policies Will be Studied and participants are xpected to dlsplay

m

an ability to evaluate the attltudes of employee% one of which

is the way an employee views his Jjob.
It i$ also assumed that participants will develop .a working .

knowledge of methods'fd’émploy in communicating with disadvantaged .

_childreﬂ, in additign -they will acquire techﬂiqueé for motivating

dlsadvantaged chlldren

28]
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must be able to 1Qunt1ty pxobles of the disadvantaged in ‘terms of

job entry and on-the- JDD exper Ences;

It is a;sa an objective of the Iﬁstitufe that partiiipaﬁts be
“able to 1dLnt1fy problem% the disadvantaged have in the transition
from a school environment to a work enV1ronmEnt w

The Career.Gu;danEé Institute supporters believe that the

-partlflpints should be able to dev;se their own plan for 1mplement1ng

\I'-‘

career guldanﬁa pIOﬁLamS at the 1, ‘le 1,

1

B. A Need For Career EduC&t;OD"Ig;TQE Curriculum

The choice of a career is a-vital.life decision. The ischool ‘is
ailggical insfitutién to provide the fesources; skill,‘and!knawlédgev
to help each student with this décision; | |

Career edutation is not a rigidly defined program with“ai

v Al

SPECific end point. It is, instead, a process ... a constant
,“bggomingfirln brief, career cducation seeks (l).té make "the student

aware of-th2=bfoad range of'§CCupations; (2) to iéeﬁfif}jhis own |

intéféétsg éptitudes, abilities, and V§L3355 (3) to explore

g;ggpings.gf Dccupations through QléSSfocm instruction and caﬁcrete

exﬁeriEhﬁee C4) to relate his own personal attributes to the re=
J;qu1réments ani characteglgtlcs of‘varlous occupatlonS' (5) to begin

to make a,teutative~career choice; and (6) to o@taln the necessary

.skills and training to enable him to embark on his chosen career,

C.77Théuﬁ§pgqpeg7thqgmes;gf The Study

The goal of this study is to determine the degree to which




I
~J

Institute has been successful in accomplishing

the Carcer Guidance Ins

its objectives.
In order to evaluate the Institute, a questionnaire was

developed and plésanted to those participants who were going to

1

interview persons working in different businesses and professions.

The research questions were divided in four distinct cate-

i group of questions was héadad Communlcatlons
'”ngzthifdéﬁ_

second == Job quulrEment

waLEﬂess The

and the fourth —- Career Data

pretest 'in November. |

o
o]
(o8
I
|
in]
o
]
| =
‘ >

Job Conditions a
The first_queétidnnaife was given as a
The results were tabulated to !

and Compensations

a post test was given.

occurred. The participants of the

In March,
tain the groﬁtﬁ-which had
Institute in 1973 and thosc of 1974 were also post tested and: the
ésults Labulated and compared with those Df 1975 | :
: 7

ascer

r‘
!

‘Di;fL mltgiiggﬁmfnherent In The Approach Used
1. Onc of the biggest problems facing the researcher is -
\ : i
equently,’ ¢he information that . seem%

collecring valid data. Fr
significant is difficult to collect systcmatically. ' |

7 _*-- /;
I

Not enough data have-been gathered to insure a very
!
N i

The changing of'the'instrument,fEOm
: 1

/

thorough longitudinal study.
HuS :tudl s causes it to lack Contlnulty ' ' ]
. - f
Tes "';,!méng

A third limitation of the Pfetest/Po$t Test 1n5tru/

2

= g

previ
3. rd

'is that some tegories .of knowledge were already at a h;gh/level

before. participation in thevln%tltute._‘Théreforé, thereuwa% very

to effect improvement. An example ofit%ﬁs

S : S

little opportunity ta
. .

e _ ;

ERIC

Aruitoxt provided by Eic:
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limitation was observed in the knowledge category of understanding
the 1liv patterns of disadvdntaged students.

%

ng
4. Participants of the three Institutes were not given the

same pretests. Therefore,. there is no way to accurately measure

the knowledge acquired after LGmplE[lOﬂ of the Institute.

5. The sampling was not rePIESEnLat;ve of the total education

“and/or business community.

6. ;Meaﬁingful research has been seriously hampered by a

f effective instruments to . measure such concepts as per-—

L

lack

]

sonality traits, career satisfaction, needs, values and family
y Sy = 3 ’ y

environment,

E. DEflnlthH of Terms

1. Professi@ngl -~ vocations described as professional
usually require a high dégréé of ‘mental activity on the part of

the workers and are often concerned with theoretical.or practical

'aspects of often cémplex amd détéiléd fields.

Moat pr95555101 al occupatians inéluding those of engin

‘m

archltect physicians 1 awyer and teacher ILqurE special ized,
thEUretlcal knowledge of a speclflc flzld—w The other group,

;nqludlng occupatians such as edltor and dCtDI does not requlre

'muih spéclal:zed theor tical knowledge, .but dEmandS a grea %ial

Df cr Catlve talent and also, skill acqulfed chlefly through ex-

périencei Licenses are required for practlce 1n ‘many professions -—-

medicine, dentistry, teaihing and-pharmacy, f@f,examp;e — yith-

licensing authorities determining the minimum qualifications which

O

ERIC

Aruitoxt provided by Eic:



services,

[
O,

members must have.* In addition, professional societies set up

membership standards, which tend to define their respective fields.

2 Managerial -- persons émplbyed in these jobs are usually

=Y

responsible for sup2fvi%@ry tasks of service-oriented occupations

- the basic.work purposes of :the" establlshmEnts they reprESEHt

3. SaLes -— wWorkers 1n this occupatlonal group Sell for

00 ds

-
T

manufacturers, insurance. companles and other producers of

4. Clerlcal —— occupations concerned with preparing, tran-

.8cribing, transfezllng, systematizing, and preserving written

Communicatlons and records; collecting accounts; distributing

iﬁformati@n; and influencing customers in fdvor of a commodity-

or service,

5. Craftsmec -— all the established crafts, such as bakers,

. P e

boiler makers, carpenters, electricians, locomotive énginee;,
machinists, plasterers uphélste:e s, industrial foreman and all
types of r@palrmen and mechanlcs Many of the oc upatlonz are

skilled, requiring an appr nthEShlp training perlod of from

three to -six years.
6. Semi-skilled —- the group includes manual Dcaupatlons
thaf'are charactérlgéd by @ng or a combination of parts of the'

folloW1ng rEqU1rément* ‘The exercise. af manlpulatlve ablllty of

f_a h;gh,ordér@ but llmitéd to a falrly,well deflned work routine;

:

maJD: rel1ance not so much up@n “the workers Judgment of . dexterlty

but upon V1gllance and alertnéss in Sltuat10ﬁ51n Wthh lapses in.

O

ERIC
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as well as some productlon “focused fields of work. They facilitate-
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performance would cause extensive damage to product or equipment;
“and the execrcise of independent judgment to meet variables in the

work situation, which is not based on wide knowledge of a work

© field and with the nature and extent of the"jhégménps limited
~whether by application over a relatively narrow task situation or
by havirg imp@rﬁani decisignsﬁmade by others. These béﬁugatigns
may rgquife the péff@fmahCE of part of a craftrorxékilfed occu-—
patiéns butxusually to a relatively limited éxtéﬁti
| 7. Laborers —- The majority of this grouping areiféunﬁfiﬁ
caﬁstguCtion and manufacturingar Fishermen, géfaéé workers, i
longsh;réman andg}eamsters are examples of workers in:fhisngfoup!f_
Training_for these occupations is usualiy limited t§:high 5;@@&1; |

8. Service - Qccupati@ns concerned with performing tasks
in ‘and érgund.pfivate households; serving indifidﬁals in insti="

/ tutions and in commercial and other éétablishménts; and protecting
the public agaiﬁst crinme, fire, accidents, and acts of war.

9. Two major groups, private ﬁouséhéld workers and Serviée'
wafkérs iéxcep;jprivaté househdld) are Q@ﬁdéﬂ&&d unde:'fhis
Céiégéryi~ In the first group are housékéEpefsi;domestic gardéneré; ‘
Cépksy babysitters, nursemaids, aﬁd;geﬁéral maids; fgé;é”;é;mwrwrwrﬁ

] cupations are uSuai;y filled with individﬁals ﬁhé may not}havé '

completed high school.. In the second group are placed .personal
service workers, (barbers, waiters, bartenders) protective sefrvice
-~ workers (fire, police) and general service workers (elevator

operators, janitors).

O

ERIC”
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.10. Aff;fmatiVE Action —-— programs to produce equal

emplo yment Dppﬁrtunlty for mémb&rg of minority gfoups ‘women,

m

hand,cappe@, retirerees and the aged. These program agencies

should assure .that job classi f ation plans do not include

factors which discriminate agaihst the above mentioned groups.

this society. A decision to puruse a chosen career implies a

F. Summary
For'many of our youth, the work ethic iS'QUestioned and some

‘have even decided not to work. .Others complain about the irrelevanc

Vaf much that they_%tudyﬁand are quite bored with the educational =

process. It is essential therefore that.a redefinition'of the

role education is to,assume in the lives of American youth be

articulated. The youth of today want to identify the meaning

oy

of life and tﬂéif:éwn possible,ﬁantributions to betterment of

Commitment to a life Style-and work Stylé— The expertLSE of the

total community must: be b:ought to bear in aldlng youth with this
Criticallquestion_' ' I ;o

£

II. Review Of Literature

Career education is a relatively new concept in educational

’hlstory. It becamé pr@mlnent’iﬁkthe early l@?Q’Si when the U:? ed

States folCe of Lducatlon made it a top prlarlty for - Ieshaplng ;
the country's educatlonal system. : Q5~ A . - S f

In 1642, the Massachugetts Bay Colahy;aﬁép%ed arlaw rélating

to the.neéd'“to put”fofth apprentices to 1earn trades," as part @f

an effort to increase the political and economic SElfﬁéuffifiﬁncy

of the chony;




The "0ld Deluder Satan Act," enacted in the-Bay Colony in

1647 provi&cd 5&h§a15 to tgaéh thefiﬁildggn to read and write in
"order to study the Scriptures and thus avoid "ye ould deluder, |
Satan.,"”

The justification E@:'fequiringifhe éduéétion of the young
has changed drastically’over the centuries, but there is still an
insistent demand that youth be taughtﬁfo behave as respégsiplé'
citizens in‘sacietf.

From the earliest days of our nation the schools have there=-
erE been 35S1ghed the d@uble task of'ﬁenerdl educatloni and what

~has)now come to be called vccatlonal education. -

The need'fgr learning about thé_wczld of wcrk-ié prabably“l

reater today than in 1642. A large magorlty of children in early

B~

- agricu ltufal society at least knew all abgut what their parents dld

Fu

in order to 11ve and had a pretty goad idea of what others did in
the community. Today we can have no. such éonfidencei We have to
turn to the.schools tor help the ‘children know what JODS mean and
_to prepare them for th21:)caréers as warkegs. We cannot walt
until modern apprentice age; we have to 'start in the elementary
:séhaals and continue through the §dultrpériéd of life. This ﬁeans

 the 1nt1mate collaboration of all teachers, not just the teachers

of vgcatlonal subgects
What is career education? It is;;ifferent things to different
people. .Vocatiangl_educators translate it as a new term f@r;

VOcatEOnal education. Maqy écademlc teachers view it as. an thra

field trip or'an iddltlépal resource persgn comlng to thé Class to
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talk about his career. Guidance counselors envision more career
days, a‘career resource library, and an increased emphasis on job.

placemey.. Ca - education is a melding of these particular views

; m

into a §6ﬁprehensive>model-that integrates the Skills,-CGnce§t35
- and aétivities of ‘the tctal,faéulty of the school. It is all-

!

educatlon and 1nv01ves 1earn1ng to earn a living as well as learnlng

/
for enrlchment It has been suggested that career educat;on is, .an
integral dimension of the nursery thgpugh adult;curr;culum>wh1ch

provides for all students a sequential continuum of experiences.

‘through which each lnd1v1dual may develap a mcre realistic per—
1Eeptlcn of hlS capabllltles and pfépare hlm far entry - and re= entry
“into employméht'aﬂd/ar continuing education.
By the year 2000, two—thirdd of the children in'kindé:gafgeﬁ
: taday'Will fill jobs‘nct yet i£ existénce In 1980 tﬁere will be
* fSO 000 types of JDDS avallable’as cOmpared to today's 21,000. The
'xlmpllcatlgns of these flguIESISUggest that ihcreasing number of
youth must be p:epared for careers;that-;pqﬁife téﬁhnicéi t:;iﬁing
jfa*trzé‘]Ecz:sfs.;‘tcr'xé_n a:baccaiéﬁ;eatglleveli- : - . B =
As a solutian, Marland, the U.Sj!CQmmissiQner of Education, -~

R — -

suggested "dropplnﬂ the term~ "VOcatlon educatlon" in favar of
‘"career education." Whlie career educat;én’WLll necessazily
embrace many of y@catioéaLAfeéhnica%-edu;atian?s;skili producing
lactivities, it will also rgach:a Largg perceﬁtage @f'stuﬁentéﬁnéw;

unexposed to the usual vocational education offerings. -Instead

25 percent enfollment in vocational skills programs, the career




education fgncegt woﬁld affect, in a fundaméntal fashion,. as high
as SDPEECEﬂt-QF our young pc@pie.l .
'Many'educatafs now sec the éfaditional vocational-~technical
education programs as 1fIElEVEﬂt to the needs of the studentsz
and unfit for;the‘démands of. todays bus;néss aﬁd 1ndustrlal cam—
'munitj;i The séﬁools work agalnst the student ga;n;ng any real
-Sense of involvement with work of any k1nd by COnflnlng the. students
tg-é hool prem ses'and'by fa;ling to confront them w1th llVE v1able
options. .Academic pursuits are left out of a package that 1ncludés
oc¢upétional skills leading by way of WOrk experlence to employment
Aﬁ'éften 2i£éd\cirt1cism of vocational-techn rcal educatlon
assefts that these programs do not center aroﬁnd_tfansférable
knowledge and Shllls, but cancéntrate on specific manlpulatlve
Qpe:atlons that are too often quickly- outmadéd These programs
are mainly financed through the Federal vaernment and local

ﬁanicipalities.do not share in their planning or development, thus

leaving inadequate community support and committment.

i

Communlgatlan and Career Awareness

——————==Frank Par&mns has-written "In the W15ekch01ce of a’ vazatlan

. there are thgee broad factorgz 1) a clear understanding(cf y@uré
_ ; , ,

self, your aptitudes, abilities, interests, ambitions, resources, .
llmltatloﬂs, and their causes; XE) a knowledge.of the requirements

and Egndltlons of . SULCESS, advantages and dlsadvantages campené

sation, oppartun;tles, and prospects in diffe:ent llnes of work-

"2

3) true reasoni ing on the felations of these two groups of fact."

= ) (R -

L,
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Our careéf education programs must assist students in making

this "wise choice of a vocation.'" These programs andlpraCtices
should involve students, teachers parents, administrati?e staff,
andrvarlous individuals from the community in an 1nterd15€1pllnary
effort to infuse all elements of educatlon with relevant career
develoment tasks, The pr@grams must be or1Ented to helplng youth
ﬁith career decisi@n making and_planning, as well as vocational
infofmation gathering. For "each Student, the schools must provide
content activities- that facilitate a suédessful;transitigﬂ to

participation in work and leisure activities. For each student,

we must;als@ provide the unifying focus to combine eduzatioﬁal.éndl
éammnnity elem2nts in viable career development. |
For;@%zg wf ocur w.ith right now, the work ethiilis quéstigné
able ans f.ue iave even decided notsto work. Other y@uth complain
about ihn~ 41;elevancy of much that théy study and duite- bared W1th,

rocess., Will fifty percent of Americans end up

the educatioial pr

supporting the other fifty percent, as President Ford has suggested?
A redefinition of th# role education is to assume in the lives of
‘American youth must 2 articulated. The youth of today want ‘to

~~idé%tifywthe~méaning”ﬁfilife*and¥their‘@wn4p§ssible_cantributigns

3 to bétterment éf thié SQCiEty! A decisién to pursue a'chosen
career fl@ld 1mp11€5 ‘a EommltmEnt to a l1fe style and work Style
1Tbé,ex§e;tlse Qf the total commdnlty:mus{ be brought tcibear in
 aidiﬁg you:a with this critiéa;_questiéni' |

The :hu?ce‘of career is a &ital'life-deciSiéﬁg The school is:
‘a Jogical Lzstﬁuméntfto p:ovide!tﬁe resources, skill, and kn@wledgg:
| 33 |
o — \ g .
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to ﬁch each student with this dacisieﬂig Caplgw3=suggests'that at
the present time, éelccting a career is a process of varled eX=
perien és and dezisions that occur in random fashion for most
individuals. Carcer éntry is basically an "error and accident'

process -where one must.be in the right plaée'aﬁ the right ‘time to

secure entry into the work world.

Job Requirementz And Oppartunltlés

Pur% hange 18 too tenugus for successful Entry into the

technol@giéal:culture Gf todayg It is éstlmated that : BD DDD Qf
_the Jjobs that willybe sought’ by youth of_l@SD?do not currently
exisfi Huéh Calkins, chairmen of the National Advisory Council
‘on Vocational Educatianbhas said that "tﬁ;s-ﬁation'will never |
reduce..its pool of unémgloyed until it gives as much attention

" to prevention asfitbgivesvt@ remediation. He cstimated that the
“'flgw of untrained young persons into the unemployed p@oi amounts

to abaut.?f@,@@@ a year. -Eight out offlo high school students

shcuidvbg getting=OCCupatioﬁai tfginiﬁg 6f some sért, But only
two @fAthese eight are. Consequently, halfraur high school students

are~being offered what amounts to irrelevant, general education.

t

o ond
- papir =
In thlS age of "Future Shock"; Qampiicagéd by the present

' economic cCoO ndltlons career edugatlcn bécomes an even more critical

part of our total EduaationaL pr@gram. It is essegtlal'that the

y@uthsof today and tomorrow bé'prepafed for mul lple career:




Lad
~J

If today's éducatdrs are to give studééts knowledgéable empléys
ment information, and be able to ascertain manpower needs of the’
éémmuﬂityi they must be in direct cgntactrwi;h;the bisiﬁeés-and
1nduatrial people on present job éonditicns; and job requirem%ﬁts
aqd opportunitles,, The Career Guidance insfituté has addressed it-
se&f gﬁ this need by arranging "tcu:s‘of lééal businesses to study
andsabserve-the Eraiﬁing necessary for various jo ﬁ , company ad-—
vancement policies, labgr—management relatlonshlpé émpl@yee=
'anworkér attitude; to the Eompany and ‘for each

estimation ‘of the value of his job and the life-style of workers

15 o \

er; émployeegg'

.__H.___

at various job levels.

Career Data

Many aSpec%s of Caréer Education remain controversial. How
much emphasis should be placed @n_prepariﬂg the CGLLEgé bound
*student? How much VOcatlanal education? What about the disad-

’ vantaged? What about the haﬂdlcapped?A What about the gifted?

A grDW1ng number of 1nnovatlve career educatlan programs. are
bélng carried out on a local 1eve1 In Seattle public schools
’1ntegrated career 1nformatlan and experience have been 1nfused into

the curriculum from k;nde:garten'th;ough grade 12. Y@ung gﬁzidren :
are 1ntroduced to different types of workers and thé foles they 3
play in the Eommunlty Lozal labor, lﬂdustry aﬂd business people

’have an 1nput 1ntD the develapment of new career caurses, thus

. ensuring that the tralnlng fits local needs. A computer System has

| e

' been set bp t@;l@cateavailable jobs and future Nnanpower needs.,
. ;
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. The Ucluster:approaehﬁrto anEEr edueatioh teaches the Stgdent
.SklllS of ° related OCCUpdthHS Wthh have s;mllar knowledge requlre—
o 4j~ments and permlts them to - keep career 0ptlons open through hlgh
;school_and seek.advanced,tralning in one of several fields. The'
thethod‘has been used by han? sehools:l'they feélfthatpehangesein ‘
fteehnology or manpower supply will not allow the skills. to be;ome:i
»so readily ousolete.' _!‘Quincyi Massachusetts Vocationa; Tecﬁnieéil'

Lo

Hiéh'School has developed 11 ¢areer programs providing instruction.

‘1n more than 250 jobS”"

Many experlmental 1nstltut1ons have been establ;shed to

prOV1de school dropouts and potentlal dropouts of ages 16 to El

é"

w1th mafketable skills, sueh as- the -Work. Qpportunlty Center CWBC)
:_'of M1nneapolls 'Stﬁdents ean_enter whengthey wish,’ attend as
‘many classes as they choose, aﬁd move?through the program at th%

own’ pace ' Upon completlon, hlgh school credit is glven ‘Since
. : €.

openlng.ln 1966, 3,000 young people;have_graduated from woc."7 N

2 -

Summarz
Educatlon must open the door. to eareer opportunltles either

‘d1rectly to pOS1tlons that provide satlsfylng work and incomes or

to addltlonal schoollng that will 1ead to the profes ,ons'

In-summarlzlng the;obJeetlyes of eareerredueatlon Eottoms8

succinctly includes: .

1. Development of.self-understanding in relation to work
4 activities. - ' ' ~ :




2. Understandlng the Qccupatlonal edugational and bu51néss—.-
" labor-industrial relation facet of- our 5@C1ety

3. Development of knowledge of different occupations, trends
in the labor market, the changing attitudes toward work in
society, the reasons people work, and the life style of '
dlfferent ‘workers. : : :
4, PIGVldlng each studEnt with 1nfDrmatlan about educatlonal
- offerings and their relatlon to dlfferent careers, ,

S. PrQV1d1ng exper1Ence in career decision ma ing and planning
“for more effective’ tran51t10n from school Fo work.
/ S 1
The points most vital to a saund,program inCLude the need for
N L oo o ' : : S :
"effective functional career education". to introduce the children

to the wofid of work in the éarly gfades, the :ontinualwﬁ}6VisiDh
of JOD 1nformatlcn and counseling throughaut the school years thé

" reco gnltlon @f the problems of the dlsadvantaged in seek ng gai nful

employment,= and the neze551ty for s,hooi and gmployers to'jointly

plan ‘educational programs to.insure_adequate instruction_and also
l i * . 5 .
satigfacta;y.employmentz_ ‘ - e .

Tﬁe Career Guidance Institute was'speéifically formed to é&dresé .
'Eitself_tonfhe problem of éommuniéatioh betweén’eduéators and tﬁel
business community. Increased part Cipant awaren ess and knowledge
by these twé_s;gmghtS‘of the Communityj of the existlﬂg job opa |
portunities, éd:ditionsf and requlrements 1n the area can better
benefit t%géstudents and allow them to develop REEner awareness
based uporni up-to-date OCCupational info:matlon.
1. Design Of The Study

v _ 7 S _ . \
The location of this study was Michiana, a north central

1

j—

lndiaﬁa mefropolitan area with a population id=excesé of 250,000

. beopl €. There were thrée Echool systems that part1C1pated in the
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>1§?4‘Ca:éer Guidaﬁéé'Institufe These chool systems were: Tgéaﬁiift,
South Bend Communlty School Lorpgratlcn Mlshawgka-Schools, and -
the Penn—Harr;s—Madlson SEhDOl Corparatlon ; | | |
Thé 1974 Career Guldance Instltute was attended by twenty ~5ix ’
:teacherS‘ CGUﬁSElGrS 7and admlnlstrat@fs ffcm the»afaremént;oned
school systems in the Michiana area. ,These educators-WEfe eﬁréiied
in the year-long program and data fram the;r pretezt and post test‘
écores.were used to eva;uate the effectivenessvoflthe Career Guidancé_-
Instltuté In additign, a post test waé giveﬁ to the participaﬁts
of the 1972 and the 1@73 Cafeer Gu1dance Instltutes xaTﬁe'résﬁlts!of ;

these tésts have been. lnCOrporated 1nto ‘this repart*

v Brief Descrlptlon of Career Gu;dance
Instltute As It Has Been In Dperatlon In Mlchlana

T e Lareer Guldancé Instltute was a pragram thrcugh Wthh
part;clpatlng Educators could 1ncrease thE1r knowledge of “the local
bu51ness/1ndustrlal Communlty and at the same time. galn a ‘new pérﬁ

spect1v2—of-§areer educatlon_ Teachers :counselars?‘and adminlstgatozs
?‘who part1C1pated in the Career Gu1dance Instltute 5pent two days on

a retreat to‘EECOme amllar W1th local bus;ness Structures 1ocal :
!employﬁént requlrém 'ts hiring practices, j@b‘conditiogsi and

progected emplayment oppértunltles. Patti@ipants wéfé also iﬁvélvéd

in dEVElelﬂg on—the—gab 1ntEIV1ew1ng tEChﬂlQUES for 1ater use in

fulfllllng the requlrements of the program. "The partlclpants then”

spent the remalnder of the year tourlng volunteer bu31ness/1ndu5trlal'

faCJL;t;es_-then all the tqu:s had_béen completed, the part#gipants

met in a paf'?SESSiDn to discuss their findings and to éxpl re ways

T

qf 1nca:porat1ng them into 1nd1v1dual career educatlon programs.

' x' ~ : ' flgf
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Measures . 'f
|

The Career Guidanc Iﬂstituté'ASSEssme't was the one, hundred °

ﬂ

1
I

i
|
|
I
|
|
|

and=fgrty;two item questionifaire designed’ to valuate*th? goals of .

‘ *
’lnsiitute Ipis,inStrument_wagjdivided

the l974 Career Guiﬂancg
" . VAR G . ,
! lﬂtD faur categ@rles rEach catagory;was esigned to measure a

;

dlstlnct area Df career education.” The four catégoriesiare-

|

f ;

_ L f! A B
" - o i . . _ j

1. Q%mmuniiaticns and Career Awareness; j
2. ( Job Requirements and Opportunities, |
1

3.. Job Conditions and Compensations.
= -~ 4. Career Data,

i . : 5

-Procedure

On November 1-2, 1974 thé tWéntyssix participantsséf the 1974

Career Guldaﬁce Instltute were 1nvo1ved in a two-day retreat to

aiquaint them with Career Guldance Inst;tute and to prepare them fa: :

Dné;hegjcb interviewi Participantsxwere requiréd. to complete thé

‘Career Guidance Institute Assessment before the first session of

"“%Hé"ietfeat3 On November 7th thefCaieer Guidance Institute - L

Assessment was malled to paftl p ants Df the 1972 and 1973 Career
Guidance Institute. On- March 3, 1974, the Career, Guldance Instltute:
Aszessment was- again adminlstered t@ the l9?4 part1c;pant5 Data

.the .

“**\

, dggréé to which ‘the Career Guidance Insti%ute'had been‘successfuliin
omplishing its stated goals. An anélysis of variance procediure

™.

‘W‘

was used to analyze bétw&én gr@up dlfferences




Statem?nt'of Hypotheses in Null Form As
Measured at .05 Level Df Sig nlflcancg

LI
1

1. a. There will be no 51 nlflcant dlfiélences betWCEn the’ L974
pretest and past‘téSt'meanslwithinithe=Commﬁnicat ns and Fareer A— .
wareness items of the Carcer Guidance institute=Assessmént;

b. There will be no significantadifferénces”in the mean

Cémmunlcatlnns and Cdrger Awalcncgs 1tema of 1972, 1973, and 1974

: C&Iagz Guidance Ins;itute pa:tiéipants as measured by the Career

8

Guidance Institute Assessment. .
- 2. a. . There will be no 5lgn1f;cant dlfferences between the ,/='

1974 pr§;3and post testameans W1th1n the Job Requireménts and.

.

- . cer i . .
Opportunities 1tem5 of the Career GuldanQL Instltute Assessment.

b. There wrkl be no signifi ant diffEIéﬂCEE_lﬂ'thE ‘mean

gipo:tunltles items of 1972, 1973, and. 1974
t

;{F_participaﬂts as measured by the Career.

oo«

- : R
] Gu;dance Institute Assessméht ;

3. a.. Tere will be no 51gn1f1cant d;fferences between the

1974 pre--.and gﬁst tcst means W1th1n the Job. C@ndltlons and Com-
pensations 1tem5 of the Caréar Gu1dance Instltuté Assessment.

b. There Wlll be no d;fférences in ‘the Mean Jéb Condltlons’
and Compensatlons Items of 1972 , 1973, and'1974 Career Guidance

I' stitute partlcipants as mea%ured by the Career Guldance IﬁStltUtE

1

=

‘Assessment .
4. a. There will be no significant differences between the
1974 pre- and post tc st means witli the Career Data items of the .

Caree: Guidanie,Instituté Assessment, _ -
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b. Thsfs Wlll be no dlffsrsncss-ln ‘the- mean Csreer data -

1tEms of 1972 1973, and 1974. Caresr Gu;danse Instltuts part;c1psnts .

‘as msasured by the Csreer Gu1dsnce Instltuts Assessment

L

Limitations Inherent -In
The Apprsssh Used

1. Qns of the biggsst prsblems faclng the resesrshsrs was

ccllsct;ng valld data : Eresusntly the 1nfsrmstlan that sesmed

_slgnlflcant was dlfflcult to CoLlect systsmatlsally

- 2. Not snsugh data have besn sollsctsd to 1nsure a vsry

tho ough lsngltudlnsl study. The shanglng Df the 1nstrumsnt fsr

CoE .
- year' s study caused- 1t to lsck CQntlnu1ty.

=

3, A thlrd llmltatlon of the study 'was the lnabllltY to do

: 4_' The ssmpllng ‘was not rspresentatlve of the tstal educstlsn

and business field.

Ivijrihe Dutcomss Of ‘The Study

- '

The goal of this studyvisrts'dste:mins.ths degree to which

the Career Guidance Institute has been successful .in accomplishing

3

its? objectives.. B I -

In order to evaluats the Instltuts,'a qusstlsnnalrs was. prsg

:sentsd to those partlc;pants who were ngng to lnterv;ew psrsons

working lﬂ dlff@f@ﬂt buslnssses and professlsns

The follow;ng 1s a tsbulatlon of the mean scores as msasursd

2

by the Career Gu;dancs Instltute Asssssmsnt fsr pd}tlc;pants of the

?

1973, 1974, and 1975 Csreer Euldsncernstltuts
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A'/" : SR . TABLE 1.
Cgmmunlcatlon and Laree: Awarenéss Results frcm 1975
: Pre — Post Testing’ of C. C.G.1. Participants as Measured 7
ST, At a .0o Level of $lgn1f1cance'_' R R
P - . . —Pre- — Post _ ¥ Slgnlt—!
o Question .= - Test 3,,,I§§i X Ratla icarnce
1. have.utilized industrial/

' business representatlveg in
the learning experiences of R : : :
Chlldren._ - _ ) 3.84 2.86 5.88 %

2. have utlllzed materlals
_prggared by business. and ' o
- industry to supplement : .
student Curr1Cula . - 3.65 2.45 12.06  :-*
'-3_“ feel the need for a billngual #
.approach to career education , : _ :
in your school. - - 3.79 4,04 174

4. believe field trips and i
business tours motivate S o
students to explore careers. 1.75 - - -1.59 - .247;

5. feel these institutions have
provided an awareness of
career 93551b111t1e5
- I Indlana Un1ver51ty at Sauth R o

S VBend o s 2.08  1.59 . 2.97
b. yaur school corpgratlons_> ' 3,520 3,04  1.53
C. bu51ness/1ndustry | S :3 57 '.2,59 7_04';! *

- 6. have developed skills for . . : o/
using multi-media as a career o o e
awareness technlque _ - 3,92 2.59.. 17.63 *

7. have- developed technlques for - o S
teachlng job 1nterv1€w;ng. 4.26 2.54 19.26 *
8. héva develaped,sk;ils for L o _
interviewing workers. = . . 4.42 2,40 i27.22 *
47




TABLE 1 (Continued) ™ = o

. . B &

Test X Test X

‘Question - -

Pre- _  Post _ F__ Signii- .
Ratio icance

97" " have knowledge of living
patterns and life styles of B . C e
‘the disadvantaged. L. TR 3,46 3.04 .867.
lDi;.havEFéhkn@WIédge of techniques o
for motivating the disadvantaged. 3.84 3.54 7 .501

i

S

.48




TABLE I1I

= Job Requlrements and QDPDItUHltlES Results from 1975

Pre —~ Post lesting ot C.G.I. Participants as Measured

At a 05 Level ot Slgnlflcancei

——— e TPt T SIgE
e Question __\ . Test X~ Test X Ratio iance
4 2 - 7 ) o V - )

have knawledge of’ types of

c. clerical . = . R

are incor fting work: values

into the cﬁrrlculum_ S 3.34 2,22 9.06.

have kn@wledge Gf tralnlng
 necessary for placement and

advancement in a.variety of o -

JDbS _ , 3.76- 1.95 27.53

have knowledge of sefvices

1“prQV1ded by the Indiana State; . - :
Employment SerV1ce : _ '3.84 2:04 . 26.00

employmerit tests administered o o -
to appllcants for job Dpenlngs. 3.80 2.27 18.88

have knowledge of present(

. opportunities for ‘employmént
Loin. ‘Michiana. ;

é=',prcfessicnal” L » 4,03 2.40 19.07

_ b: ) technical . - 4.34° 2,50 27.72

2,04  19.95

. d. sales. © 13.920 2,40 17.65.

e. services - . 4,03 . 2,54 15.58 °
£, Skilled - 7. 4,26 2.22 32.20
g. semi-skilled .. 4.38.  2.31  27.56

" have knawledge of outlook fDr
employment in Mlchlana

a. . pr@fésglonal | - 4:53 2;54j¢=30.2%=

b;: techﬂizai . - i'.v 4.57 éiED- .33;34



&r:;TAB" II”(CDntlnued)“'

S IR ~ Post _F__ Signif-
o Question. . Te;tigffRatlc 1Lance

7!

c. clerical, 2,27, 25.60  *
'd.  sales 2.77  23.92  *

‘e, services 2.59 ' 23.83 ' *

‘skilled 2.27 43,01  * _

semi-skilled 2.40" .35.34 . %

.-have knowledge of the require=

~ ments for gainful’ employment and

:f,%g—ipr358551anag o - R 3.23 2,22 6.69° K.

. e, " services|

. 8.

advancement ‘in d;fferent gab
c13351f1cat1ans ' .,

b technical < ... . 3.76. -7 2,31 16.16 K-
c. .clerical T 3.077 2,04 19.96. K

o L . , o : _ -
d. sales ‘" . . 3.76° 2.50 @ 10.25 *
. i R = =
, A : _ . , _
|
) - 1
f. skilled |
g. ~5€mi;sk111ed o 4,30

have ‘knowledge of fringe benefits
rdvailable with different job
.classifications.

a. professional - 3.23 - 2.59 - 1.90

b. technical . 4.11  2.59  15.54,  *
c. clerical . R 4.00 2.50 11.41 %
d. sales. S 4.11  2.68 12.32
e;"sefvices S 430 . 2.95 1160 *

Uskilled o 4,07 . 2.22  27.69  *

4y

g. semi- SklllEd . . 4.61 2.36 41 33 _ %
-05 Level of Slgnlflcance - 31 out af 32 - items shawed growth
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TABLE ILI

' Job CDndltlDﬂS and Ccmpensatlens Results fram 1975

‘Pre - Post Testing of C.G,I. Participants as MEESurEd

At a .09 L%!%l of Slrnlticance.’ i
PR TR T

Igdicéte thé,degree to_ whiéhﬂng} Tesgigi Test X Ratia icance
1. - have an understandlng of _

afflrmatlve action practlces' S 4;6@ -3;31 _"Qiég o

f.

2. have an understanding of grievance.

procedure for unfalr employment ' . .
pragtlces. . - 3.96 3.13 - -~ 4.81 . *

RS

#@. have an unde:standlng of the

Zwage Scale range, . S : :=ﬁx\_;§f.!:

agi)prafe551énal e 3.19;, " 2.36 3.87
b. technical o 4 2.1 16.81. x.
oo clerical 396 - 2.06 22.38 %
'd:- saLes B K L 4_l9; - 2.54 19;69:; '#> 
e. ééfViCés.f o ﬂ; o : 4?53' , 35?5{ 'zl}ééﬁ _“*i

f. sk;lled B o | 4.50  .1.95 | 49_79_' * I
- gl ,semleskllled Lo | 4.50 © 2,04 43_?6”; ;*"

4. have’ an undézstandiﬂg'@fvthe
- average work week.

- _ a. prafeSsicnal} B . 2.76.  2.04 "3,52
I g;, technical * \ © 3.80 .. 2.00° 21.83 . %
c. clerical S - 3:3%= = i.?? : lS,Sé» o
)di",saleslks SR 3.38 2.18  9.98 .
‘e. . services ., —. 4.0 . 231 16.40  *
£ skilled . .~ 3.61 - 1.81 1817+
'g. semi-skilled .~ - 3.8  1.86 20.18 *

=




"TABLE II1 (Continued)

_{iii_ !jﬁh  o R _ Post _ ifF;AﬁSiéﬁif;
-Indicate the degree to which you: . Test x .Test x Ratio icance -

'5. have an understanding of the R
' ‘normal work hazards. - : S :

- a, pr@fessianal _i o _' 2.96  .2.40  2.08

'b. technical S 4011 Lo 2.45 22,87 %
c. clerical . , ©3.88 2,13 21.14 %

- d. .sales | ; - 4.00 \ /2,27 22,60 %
. e. services . - 4.33ﬁ;ff 2.45 25,40 * -
. . Ve

1 f. skilled © .t 4185 0 T1.90 43,70 ¢ %

g, o Semi-skilled o T /4.30° 2,00 49.03 . *

; :, ¢ . i -x: - ff. - . . )
6. have an understanding of the = /' %
work facilities. ’ o

a. praféssidpal. 2.69 . ';2.32 ©1.53

ﬁ;'_technical o ‘ 13.80 2.31  17.67 %
c. :c%ericgi- . : 3.53 | 1

.d;:psaleél | L ¥ 360 . 2.18 17.76 %

e. services . ©4.00 2.36 23.26  *

f. skilled ) 3.96 1.86 39,19 *

« g. semi-skilled '. - . 4.03  1.81 48.05  *

7. have an understanding of the . ~=t
leave policies. — .

a. pfcfessidnal ' 3.46 3.13  .436
b. technical - ! 4.53 73,40 . 6.61  *.
c. clerical, ; 4.69 3,00 15,77 = *

d. sales : , 4,81 © 3,18 '18.37  *.

i
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[ . B B B
TABLE III (Continued)

R o , . Pfe%ﬂ_;ii?éSt _ F Signif=_
.Indicate the degree to which you:  Test x Test x Ratio icance . =

' e. services ST 469 7 3,31 11.46 ﬁxg*

f. skilled . = . a.84.  3.09. 19.36 .

g. semi=skilled = = = - 4.88 3,27 17.15 - *

8. have an undérstanding of the : : o -
insurance benefits. : '

" a. professional .. . 3.30  3.27 .007
b. technical - 4,32 3,225 7.04 . %

c. cleriéat " ) | "4.48 3,00 © 13.69 %

8T

. d. /sales S 405207 3.27 10.16 %
e, égr%ices S 4.72 3.31: 15.72 *

Y

f. skilled - x o 4.12  3.09° - 5.55  *

=

e

:gi semi-~skilled .o 4;40 ' B_ODﬁx 10.53 *
S , _ . i _

- * = ,05 Level Gf‘Significénce
’i:Thiftysniné out of fgufty?fbﬁr items showed sigﬂifi;ant giﬁWth.
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} S TABLL oo
/

xGareér ﬂ%ta Re&u;ts from 1975 ‘Pre - Post Testing af C.G.I.

Eartlcﬂpants,as Measured at a .05 Level of Significance

I - o

— ,71 i i ;‘\7 - si— *

. J - Pre- _ Post _ .. F  Signif=

QuestlonS: . Test X f,Test x Ratio iance_

HWthe the percentage of the

total work force 16 years of |
age and over. which is involved
in the following occupations.

a. ?rcféssianalj' : T 8.46 11,570 3. @S
, - S : : . ,

i

‘'b. managers | ' x 6.23+ .7.09 737

c. sales, | . 10,92 10.19 . ,313

" d. clerical . 9,427 . 12,38  4.23. o+

e. craftsman - ) 7.84  7.85 _ .000

¥. ‘semi-skilled .+ 12,16 17.80 2,61 .

g. ‘transportation operatives - 8.20 - 7.09 . .375

h. laborer- - 20.716 9.52  7.27

i~ service ... 12,76 ° 10.85 . .530

j houséhold o . 7.50 5,47  .498

k. farm ™ o 8.88  4.09  3.77

Sa. Flementa:y educatlgn - no

special training
- T

b. High school and. some college -
technical or some bus;ness ]
training is needed ‘ o A

é,,;callegé or above

Using the'séale-pravided-ébDVe,

.indicate the educational re-
‘quirements for the fﬁllQWlng

occupations:



TABLE IV (Continued)

Questions

Post

— F Signif-
Test x Ratio iance

" (1) x=ray technician 2.03
(2) Eeyfpunzh operator . lgéa’%
(3 331&5 ¢1€:& @<  1,30
(4) hagr stylist: o 1.84

mfstEérpéﬁféfnrﬂﬂ__l - 1.46
Cé}rtmal crib attendant 1,26
7) electrical:enginEér? 2,73
(8) machinist . 1.84
(9) darm:direct@r 2,19

(10)-fun6ral'directgf \ ':gigé

*

(11) fork 1ift operator . 1.34

=

(12) offset pfess operator .65
B =
3. Please underline the average
annual starting salary you believe
is accurate for the following"
occupations. - '

accountant $6,500-$8,000 - 2.12
$8,300-$8,700  $10,000-%12,000

school teacher $6,300-$7,000 2.04
$7,350-$8,000 _ $8,500-%$9,000

occupational therapist $6,500~$7,500
$7,600-$8,400 _ $8,400-§10,500 2.16

fireman $4,000-$5,800  2.20.
$5,900-$8,000 $8,100-$10,000

secretary $4,000-$5,200 . _1;53.

2.09

154

. 439

.076.
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no change 123

TA BLE IV (Continued)
) | B ) Pre= " Post __F  Signif-
_ Questions - Test x Test x ”RatlD iance
law enforcement $5,000-$7,900 "1.65 1.68 029
$8,000-$16,000 $1'6,100-$20,000
4. Please place an X beside your school corporation..
o South Bend -
~ Mishawaka ,
_ Penn-Harris-Madison
5. Thdicd te ¢ the percentage of N T
disadvantaged children in .
your .school corporation. 6.48 6.20 4.71 *
6. Indicate the pgrgantagg of >
' ‘b111n5ua1 children in your
school corporation. : 5.56 5.00 .823
7. Fur the fOllOWlng occupatnons
indicate the projected degree
of chan&e ‘in employment growth
through the 1080's, : 4,57 4.90 8§62
a, prafeséignal and technical - -
workers -
no change 123456 great change 3.61 4.18 3.17
b. «clerical : 7 _ 7
no change 123456 great change 3.46 4,22 7.25
c. -managers, officials, and
proprictors
no change 123456 great cHange 4,26 4,22 .014
d. service workers ,
no_change 123456 great change 3.56 3.31 .752
e, Sales 7 _
’ NG change 123456 great change’'4.15 3.86 770
f. craftsman’ }
: 23456 great. change 2.06 3.45 1.76
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. - , — Pre- _  Post _ F
Questio B o __Test x ~Test X Ratio

-g. secmi-skilled workers
no change 123456 great change

h. nonfarm worKers ¢
no change 123456 great changg,354l 3.59 .155

1. farm workers .
' nu change 1;3'5 great chang

* = .05 Level of Significance
“Four ‘out of the fgrty iteme showed significant growth: Thirty-six
' Qut of - the fgrty items shawed no Slgnlflcance :
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TABLE .V S

l""'l\

.Communication uand LilLLf Awareness Re;ults from 1974=75
Pre-Test; 1973, 1974, and 1975 Past Testing of C.G.I.

E§zt1C1pan£$”§5'measured at a .05 Level of Slgnlilcance

 Pre Post PDSt: Post
: B : Test Test Test Test .
Indicate thE7C§grEé to which you-,,l974§75 1975 1974 1973 Ratio  Sig.

£ !
1. have utilized 1ndu5trlal/
business r;pfesgntatlves in

‘the learning experiences of N N L
\gchlldrén ' 7 '3.84 . 2.86.. 4.33 4,00 3.27 %

2.7 have utilized materials pre=
pared by business and indus- ; .

%w%;wﬁJ»:try to 3upplgmtntr§tudcﬂt__v S e
LufflCuld : : L 3.65 2.45 3.11 4.00 4,21 *

3. feel the need for a bilingual
approach to career education - : : : : .
in your school. : 3.79 4,04 4.11 5.16 .763

4. believe field trips and _ ' o 2
business tours mortivate . 2 :

students to explore careers. 1.75  1.59 1.33 1.6 . 359

[
[

feel these institutions have™
provided an awareness of
career possibilities.

T

é; Indiana Univers ity at’ :
South Bend : 2.08 1.59

8]
| @]
Z
b
el
.
Wi
[
o

L
[
W
l®]
P
L

u‘

b. your school corporations 3.5: 3.00 '1.75 - 3.64 . *

i
~J
B
L
S
Lo
@]
(&)
X8
*
I
-
[
)
l@]
M.

c. ”business/iﬁduétryw, 3.

6. have develgpéd!skills for
using multi-media as-a

career awareness technique. o3 2.59 3.33 2.75 5.48 *

e
X8

7. have developed techniques L o
for teaching job interviewing. - 4.26" 2054 3.44 73,85 6.07 *

8. _have developed skills for
interviewing workers, 4,42 2.40 2.77

I
L
o
"._n
=
1
oo

;+

cn
[o 8]




TABLE V (Continued)

Pre
Test
ou:  1974-75

lé@iﬁate the depre

i~ 3 g
S O

[ ~] &
Jln et ot
3
e
]

+

to- which

. ‘k<
‘G‘

9. have knéwlédgé of living
patterns.and life styles
‘the disadvantaged. '

f

o
L

.46

T

10. have a knowledge éf techniques . :
"~ for motivating the disadvantaged. 3.84 3.54 2.55

"* = 05 Level of Significance
; - -

{Eight of ‘the twelve iteﬁ5 Sﬁ®%§d s

significant growth.

e}

Four of the twelve items showed no significant growth.

.04 1.66
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TABLE VI
‘ Job Requirements and Uppn[tunltiLa Results fLDm 1974-75
Prec—Test; 1 10747, and 1975 Post lesting of C.G.l.
Pdrt1n1pant5 45 MLdbulﬁﬂ at a .05 Level of Elgﬂlflcaﬂﬁé
Pre Post Post Post
Test Test Test Test - =~
jldlgate the degree to which you: 1974-75 1”7% l@74 1973 Ratio 'S5i
1. are inC@prrating wurk\va;ues _ 7
into the curriculums 3.34 2.22 2.66 2,50 2.76 %
2. have knowledge of Lrainiﬁg
necessary tor placement and
acleuu*annt in a variecty of ’ /
jobs. o 3.76 1.95 2,33 2.50 10.42
3. haveikn@wledgc of services
provided by the 1nd1and State . : e
Employment Service ] _.-3.84 2.04 1.77 1.62 16.22

4. have knowledge of types>af X
employment tests administered

2.44 3,00 7.19

to applicants for job openings. 3.08 2.27 .2

5. have knowledge of present
opportunities for employment
in Michiana, :

. prgftzalun al ' 1,03 2.40 2.77 3.05 7.11
b. technical °~ : 4. 34 2.05 2.77 3.12 10.19
¢. clerical L | ; | S_éqi 2.04 2.77 3.12 ' 6.88
d. sales S : C3.92 2.40 3.77 3.87  6.62
e services 4,03 2.54 3,33 3.50 5.10
f skilled 4,26 2.22 3.33° 3.25 9.49
gLy sem %klll;d o ‘ 4,38 231 3111 3.25 | 9.46

6. have knowledge of outlook
for employment in Michiana.

a. professional 4,53 2.54 3,33 3.50, 9.58
b. technical 4.57. 2,50 3.44 3.12. 11.16
¢c. -clerical . e 4.15 2.27 3.66 3.37 9.19
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TABLE VI (Continued)

, Pre Post Post Po
, - _ Test Test Test Te
Indicate the degree to which you: 1974-75 1975 1974 19

5
=
<

. d. sales | 4.50 2.77 4.22 3.87 8.24 %
e. services o 4.50 ' 2.50 3.77 3.50 7.45 @ *
f. skilled 4.65 2.27 3.44 3,25 13,88  *

. semi-skilled ' 4.69°  2.40 3.55 3.37 12.37 %

7. have knowledge of the re- .

jxﬂ’f ::'::::ClL['i"L‘"Em‘E‘ﬂTS”f’i:l“f - ga,l Hf 6 B o7 T
.employment and advancement s
in different job classifications.

[X&]
Lad
[V
N}
o
b
S
n
e
" M‘
D
L
n_a

a. professional - : 3.

’ ‘lz"u“
o2
o

b. technical o 3.76  2.31 2.66 3.12  5.99 *

K
o
o
nd
~J
\JJ
‘w‘
j]
o
\’l
L
@)
e
*

c. crerical o 3.76
d. sales , _”A’ 3,76 2§50, 3.22 3.25 3.33 %
e. services | | 4.07 2.36 3,00 3,37' 7.20 AA*'A
f. skilled | | 4,34 2,27 2.55 3.37 12.75 %
g. ngisskillédA | 4i30' _ 2.31 2.88 3.37  9.50 *

8. have knowledge of ffinge |

_benefits available with
different job classifications.
a. professional - 3,23 2.59 2.22 2.62 1.39

b. ‘technical N 411 2.59 2.22 3

‘¢, clerical ©4,00°  2.59 2.77 2.87 4.¢

e
(8]
»

_*

'd. sales - S 4,11 2,68 2,77 3.12 5,24

.12 5.45 %

Gl

e. services _ 4.30  2.95 2.88

f. 'skilled 4,07  2.22 2.44 3.00 10.52 *

g. semi-skilled-’ | 4,61 2,36 2.77 3.12 13.48° *

ko= .0
signif

5 Level of Significance - Thirty of the thirty-two items showed
icant growth. : _ : .

™

[

61 - | B




TABLE VII

59

62

Job Conditions and Compensations Results from 1974-75 Pf; -Test;
1075, 1974, and 1975 Post Testing of C.G.I. Part;c;pants as
7ﬁ7"ﬁg§:grcg at a QS Level of Slgnfiiggngé T
- Pre Post  Post Post
- : . Test Test Test Test ,
Indicate the degree to which you: 1974-75 1675 1974 1973 Ratio Sig.
1. have an undefst@ndiné of
affirmative action pr¢LL1C'5 4.60 3.31 3.22 3.62 3.66 *
2. ‘have an undgrstandlnﬂ of
grievance procedure tar unfair - ,
' meluyant pract1CL5 - 3.96 . 3.13 2.66 2.00 6.30 - *
5. have an undgrbtandj;g:gf the =~ B -
‘wage scale range. ' ’
a, professional o S 3,19 2.36 2.66 2.62 1.50
"b. technical ' ' 4,11 2:.61 2.66 2.75 7.91 %
c. <clerical 3.96 2.04 -2.66 . 3.00 8.33 *
d. sales - 4,11 2,54 3,22 3.12 6.62 %
e. services 4.53 2.77 3.00 3.12 8.78 ~ *
£ skilled 4.05 1.95 2.66 2.05 18.74 *
g. semi-skilled 4.05 2.04 2,77 3.12 14.61 *
4. have an understanding of
the average work week.
4. professional e 2.76 - 2.04 -2.00  2.25 1,56 —
b. technical | i 3.80 - 2.00 1.88 2.50 9.99 . *
c. clerical 3.3 -1.77 1.88 2.75  6.16 *
d sales 3.38 2.18 2.00 2.50 4,39 *
e services 7 4.00 2.31 2.11 2.50 7.79 *
f. sillled C 3,61 1.81 1.77 2.62 8,05 *
g. semi-skilled - S 3.80 1.86 1.88 2.62 8,76 %



TABLE VII (Continuced)

Pre
Test

Post
Test

1975

Post
Test

Post
Test

I
o

Ratiqﬂrgigi'

Indicate the degree to which ybu

5.

edas

have an understanding of the

normal work hazards,

a. professional
b. technical

cal

o

é:' ~ler.

1
g

J

1A
ar]
]

L 197475

Tt

.46

I

o, sCcrvices

L

skilled

i
»

g. semi-skilled:

have an understanding of
the work facilities,

b, technical

T c, clerical

d. sales

C. services : -

f. ‘skilled

g. semi-skilled

h. e an understanding of
iuv leave policies,

a. professional

" bh. technical

c. clerical

d. sales

T

.
G

Wi

Ll
®
o]

63

.40

s

T |
= L=
Lrd n

"
[0
|

s
»

[\

T ST Y SR
A N R FVR
e Y+ T R R X

[l
o]
Lo

90

.00

i
[

o8]
[

()
L
tn

B [ [NV
o o
o o

o
D
0

1974 1973

2.13

13.02

~10.50

- 20.40

21.88

.458

2.99

~

.20



TABLE VII (Continued)

Pre Post- Post
Test. Test Test

Indicate the degree to which you: 1974-75 ;3757_;Ejﬂh

e. services 469  3.31 3;77':

f. skilled = - 4.84 3,09 3.33
g. semi-skilled. 4.88  3.27 3.22

8. have an understanding of
the insurance benefits.

(O8]
ed
le]
T
M\
\J
Tl
1

o
[®]

a.  professional

b. technical S g,

L
o
»
\J
NI
Lk
o
o

c. clerical ' 4.48 3.00 3.11

d. sales . 4.52 3,27 3.22

e. services = 4,72 3.31 3.11 3.

f. skilled | S 4.12 3,09 2.77
g. semi-skilled 4,40, 3.00 3.11
* = .05 Level of Significance
:Thirtyéeightvgfu%hé»dd items showed significant growth,

'Six items showed no significant growth.
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TABLE VIII

Laree: Data Results from 1974-75 Pre-Test; 1973, 1974, and 1975
Post Tésting D? C.G.l. Participants as Measured at a .05

e e ——— ——

Level of Signiticance

_ Pre Post Post Post
- : Test iTest Test  Test 7 L
_Questions 1974-75 1975 1974 1973 Ratio Sig.

1. Write the péfcentage of the N i -
total work force 16 years of \ K
,age and over which is involvéd o
in the following occupations. i \
‘w4*"‘~a --professional - - n:z;a~¢8r§é§4wllfji_v1f25ﬂﬂ6L4D;:?3L§LL;hpé%é
b. managers ... ’  6.23  7.09 6.50 7.80 .30l
1 cr sales ~ 10.92, 10.19 14.12 15.00 1.75
- d. clerical - 9.42 12,38 15.12 17.40 - 2.61
e. craftsman - 7.84  '7.85 8.87 10.60 .28

f. semi-skilled o 12.16 17.80 16.37 16.80  .829"

- g. transpoftafion operatives S;EO . 7.09 8.25 10.60 . 360 :
. laborer . | 20,16, 9.52 21.50 32.80 3.76 %
i. service . 12.76  10.85 17.87 26.60 3.89 *
j: household o 7.50 5i47:13;37:12-40 1.7
ke fam .. .. ' . 8.88 4.09 7.33 6.20 1.39.

2. . a, ElémeQ\ary education = no
© " special training
b. High school and some college -
technical, or some business
" training-is needed
c. college or above
Using the scale p:QV1ded abave

“indicate the educational require-
ments for the following occupations:

ERIC . 65
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TABLE VIII (Continued)

Pre Post Post Post
. Test = Test Test - Test 7 o
____Questions o _1974-75 1975 1974 1973 Ratio Sig.

1) x-ray technician 2,03 2,09 2.00 2.00  .245
2) key punch operator  1.88 2.00 1.88. 2.00 1.21

3) sales clerk o 1.30 . 1.45 L1.11 1.62  1.78

=
o

4) hair stylist 4 1.95 1.77 2.00 1.21

5) carpenter _ 1. .71 1.88 1.75 2.11

S
(e
s

S s Gyt g1 TTID At tendant T 1T 26T T LIS T 1022 - 1,12 0 c441 -

L8]
~]
[
T

7) electrical engineer .81 3,00 2.75 1.05

8) machinist . ©1.84  '1.86 1.55 1.87 1.59

[N

9) dorm director _ J19 2,31 2012 2,12 .246
10) funeral director . 2.26 2.31 2.44 2,25  .272

11) form 1ift operator 234 .1.13 1.00 1.12 ~ 2.28

[N

~]
[N ]
(-
L
L
(-
~3
[
*

nd
o
Lo

12)'fosct‘pré55 operator 1.65 1.

Please underline the average
~annual starting salary you
believe is accurage for ‘'the
following occupations.

L

[N

8]

LN

\J
P
~ ;
n

.23 2.44

™.

accounting $6,500-$8,000 .12

n$85300-88,700 $10,000-$12,000
school teacher $6,300-$7,000  2.04 2.18 2.33 1.87 1.71
occupational therapist ) .
$6,500-$7,500 $7,600-$8,400 2.16 2.25 2.22 .2.00 202
$8,400-$10, 500" :

fireman $4,000-%$5,800 ° 2.20 2.31 2.22 2.00 .665

$5,900-$8,000 $8,100~$10,000

secretary = $4,000-$5,200 1.53 . 1.59 1.33 1.37 . 508
$5,300-$6,400 $6,500-$7,600 , |

law enforcement $5,000-$7,900 1.65  1.68 1.55 1.12 2,32
- $8,000-$16,000 $16,100-$20,000 < =

66




‘7. For the-following occupations

TABLE VIII (Continued)

Pre . Post Post

Test Test Test

Questions

Post
Test

64

1074-75 1075 1974 1973 Ratio Sig.

"4, Please place a X beside your

school corporation.

»Sduth Bend
- Mishawaka 7 :
__ Penn-Harris-Madison
5. lIndicate the percentage of =«
" disadvantaged children in

6. Indicate the percentage of
bilingual childrén in your = .
school corporation. . . B8.56 5.00 8.44

‘indicate the projectéd degree
of change in employment growth
through the 1980's.

a. professional and technical ' o
- workers ' 4,57 4,90 4.75
no chdnge 123456 great change :

b. clerical 3.61 4.18 3.87

no change 123456 great change
~c¢. managers, officials, and : : ‘
. proprietors 3.46 4.22 4.25
_no.change 123456 _great change .
d. service workers : 4.26 4,22 5.25
'no change 123456 great change ’

e. sales | 3,56 3.31 4,37
no change 123456 great change -

-y
»

no change 123456 great change

g. semi-skilled workers . 2.96 3.45 3.25
no change 123456 great change

h. nonfarm workers 3.41 3.59 '3.62
no change 123456 great change

fi? _ ’ i

craftsman ' ‘ 4ilS 3586 4;OD~

—w —-seyour--s5chool corporation, - — 16,48....6.20.29.11 25.25

8.66

W

.38

360

1.21

1.88

-,278
. 610

. 304



TABLE VIII (Continued)

Pre . Post Post Post
Test. Test Test Test )
___Questions . 1974-75 1975 1974 1973 Ratio Sig.

i. farm workers 3.00 3.04 2.75 2.16  .522
no change 123456 great change :

* .05 Level of Significance

Fi

oS

e out of 40 items showed a significant growth.

Thirty-five out of the 40 items showed no significance.
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of the one hundred twentysseVEn t;é‘g" In-the-area Tof < Cammunxcaiiansh_
and Career Awareness -there was. Slgnlflcant change on slﬁ Qf the
twelye=items ’ Thirty-ane of the thirty- two items showed s;gn1f1caﬂt
change in the Job REQUlremEDtS and Dpportunltlés area, Thlrty 61ght
of the. forty=four Job Cgﬂdltlérg and Compensatlons 1tam5 showed

si 1f1cant changé | The léast change was repcrted.;n theva:ea of

Career Data where there was slgnlflgant change on Dnly faur of the

fgrty%one items.. .
. {

. Results from the 1972 11973, ‘and 1974 Ca:eer Gu Guidanc e Ins t,tute
were tabulated and measured at .DS lével of SlgﬂlflCaﬂCe ' fhese’
results.indicate that there was a s;gnlflcant changebln resp0nse5:
to eighty-one af ‘the one hundred twenty seven ;tems. <In the area of
© Communi t,-ns and Career Awareness, thare was 51gn1f1aant &hange @n
eight @f tﬁé twélve itemsi Sign;flcant change was Dbserved on thlrty;
of the thlrty§two Job Requ1réméﬂts and Dpportunltles items. A
significant change was also observed on thirty- -eight -of the forty-
four Job Cogdit;ﬁns and Compegsatlonsfltems{' Agalp, the least R
change was reported in the a;éa bf CaréeriData:Qhere!there was

significant change on only five of the forty-four items.



T V. Summary, Conclusions, and Recommendations .

The.choice of a career is'a V1ta1 llfe dEElSan The school is
a 1og1cal 1nst1tutlcn to prgv;de ‘the resources, Skill, and kﬁqwledgeb
to help each student W1th thls dECiSlon.

Career Educatlon is not a r;gldly deflned program w;th a

speclflghend point. It is, instead, a p:ogess ce. @ Eanstant-= f

o
n‘

De

ng..” In brief, cafeer education seeks (1) to make thexstudént‘

aware ofzthe bfoad~range:of”occupatiags;jC2)~tD identify his own -

interests, aptitudes, abilities, and values; (3) to explore
: - : i : C
: z } / :
graupingstof Dccupati@ns through classroam iﬁstrugtian and concrete

/

experlence- (4) to relate his- own personal attrlbutes ‘to the re—

/ - .
qulfements and cha:acter;stlcs Df various occ upations (5) to begin

/

1ve£caree; choice; and Cé/ to obtain the ne sary
'k

tD make a tentat

skills—and training to enable him to cmba on nis chosen career.

For many cf our youth, ’the work ethic is questioned and some

have even decided not to work. Dthq;s'complaln about the 1rreleva y
of much ‘that they S%udy and are quite bored with the educationali
L process.' It is essential therefare that a-rede?ihifi@n of the role
education is to assume ;n the llves of American youth be articulated.
" The youtn of today want to identify the meanlng of 1ife and their
_own 90551ble contributions to be;terment of this,sgciéty. A.decision
to pﬁrsué a chosen career implies a commitment to a life Style;andf

work style, The expertise of the total community must be brought

to bear in aiding youth with this critical question.
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Restatement of Objectives and
Conclusions with Respect to
~Stated Objectives

The In stltute 1s organlged to increase the pa:tlilpants'

o

awareness and knowledgé of various aspegts of the world of work.
These include;juu oppartunities;“ccnditions, and reéuifementsi
Guidance ccungélofs, administ:atorsi and tééchers;wh@ participate
are'egpected to be abie to help students develop career awareness
baéed on current Qccupgtiénal.info:mation. It is also an expectation
of the fnstifute that participatinévbusineés‘and ind@sfrial 1eadé:s,
develéb an- awareness of the need for a maré éamprehensive career
~guidance pragrémi. | o |

Our findings show that the pa:fizipapts felt that:there had
been significant change in their awareness.

However, responses t@ factual 1nformatlan quéstlons show a
significant change on @nly four @f_the:fa:ty items.

Pa 1ﬁlpants are expected to derive new kanledge through
fheir direct inyolvement with thé lndustrléijzgﬁmuﬁityi This
knowledge includes- the tralnlng necessary for dlfféIEﬂt “job clas-
S;flcat;on: and company advanﬁement lelCleS , Labor-man gEment
po11C1es will be studied and participants are éxpected thdisplay
an ability to evaluate the attituées of employees, one of which is
the way an employee views his job.

Our findings indicate that there was .no grawth in the area of
/

. lo, ! - - , .
knowlcdge- Thirtyéfive out of the torty items tested showed no

significant. growth.



/

/ ! 69

4

It is also assumed that participants will develop a working

knowledge of methods to employ in communlgat;?éfw1th dlsadvantaged
: V/

children. In addition, they will acqulze E;chnlques for motlvatlng

disadvantagéd children. - : Jf

’ /
" No 51gn1f1cant growth in this area./
1!

The Career Guidance Iqstltute ngéctlves state that partlclpants

/
. must be’ ablé to ldéntlfy problems of Ihe dlsadvantaged in terms of

/ . — .
job entry and GnéthEiJOb experlences ' T

Ihlrty= of the forty four ;t%2i§§QQWEéf§1gﬁif icant growth.

No significant growth shown in understandlng by t ie p;af6551@nal

It is -assumed that théy already had the understanding.

It is also an obgect;ve of the Institute that-partici?ants be
able to identify problems the disadvantaged have in .the transition
from a Schaal envifonmént to a work enviroﬁmentg

significan 1t _change indicated.

L
-
iy

./ The Career Guidance Institute bélleves that the partlclpatlng
/

educators should be able to use the expefleqces of preV1ous par-

ticipants to devise the r own plan.for 1mpleméqt1ng ca:eez guidance

i

programs atAthé>local level.

-significant growth in this area indicates that educators

|

The

m

should be able to implement programs at the local level.

‘U"CI

This chapter reviews the problem of the study, the find

of pertinent literature, and the methodology followed: The findin

oy -
o

of the investigation are summarized, conclusions drawn from those

findings, and some recommendations for further study are offered.
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B From our study, we feel that the Career Guidance Institute
should:aédréss itself to projecting the futuré of. changlng careers.

Dur data on th; knowledge quéatlons show that the knowledge of the

partlrlpants dld not change- from the ‘beginning of the Institute to

the end. However, there w15=a'sl;ght grmwth but they were still -

- On the factual_questions, there was a definite attitudenal
change instead of factual change. Theré was 'a measured growth

frdm“ﬁhg?béginﬂing of the Institute to the end. EvenAthougﬁ they
still did not. come up %@:tne expected groﬁth; they didvzhange their
att;tudes tuward the lnstltute As a group, we feel that more
factual 1nformitlon should be glven to the part1C1pant5

-Our further suggestions regarding thezinstifhtégare the
falléwing:  A o v v !  . _
| l;'>We feel that the Institute needs tolspend more time with
the participantS‘in giviﬁg.them more factual informatioﬁ,

2

We feel that the Institute should have more set meetings .
with the participants before and after visiting the various. busi-

‘nesses and 1ndustrles

3. The bu51nessésland industries that were v151ted by the
l .

participants should have a handbook availab;e for the,part;c;pants

régérding Job Opportunities, Job Qualifications and Requi:emegtsi

4, As a-group, we feel in the category of CareerData, that
semiskilled workers should be left out.- Through our studies and

research, we found that se mlsk lled workers overlappeq.inimany of

o

the othér;;arggr work forces breakdown.
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'5. _Further groups doing research _in this area should bBe __ . - .
required to go with the participants to-.visit the various buéinesses

and industries to' see what is actually going on.

ThE AnalySLS Qf The Hypotheses_gifrwrw . :QHWT“"%hiééa

=4£’*Re atatement of HYﬁétheses

1. a; The ere will be no blgnlflcaﬂt dlfferences in- the mean

2, 1973, and 1974

\J\

Cammuniéatigns and‘;areer-Awareness items Qf 19

Career Guldance Instlcute part1C1paﬁts as measured by the Career

Guldance Institute ASSEbSmEnt - ’ >’>-' L
b. There will“be no significant differences bétweeﬁ the
'1974 pre éhd post test means within the Communlﬁatlons and Career‘
‘Awa:éness itéms of the;Cafeer Guidance Instltute Assessmeﬁt
E._ai_‘Theré will be no significant differences in the mean
‘Job REQUlemcﬂtS and Qpportuﬁltles items of - 1973 1973, and 1974
Career. Guldance lnstltute part1C1pant5 ‘as meaSurEd by the Career

Guidanc I; tute Assessmént

b. There will be no 51gn;ficantvdifféréncesjbetwéenathe
1974 pre and post test means within thé Job Requirements and Op--

“portunities items of the Career Guidance Institute'AsseSSmenti

TL re will be no sig ,flcant differences in the mean

Tl
o)
*

B I . T ] i . . B T
Jot Réq,,réments and Compensatians items of 19%2, 1973, and 1974

Career Guidance Institute participants as measured by the Career

g . R CL [ '

Guidance Institute Assessment.
b. " There-will be no significant differences between the

—- l»lQ?i_p;; and post test means within the Job Requirementsiand Com=

pénsations items of the Career Guidance Institute Assessment.

el
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7

4. a. There will be no significant differences in the mean
Career Data item5=of‘19?gg 1973, and 1974 Career Guidance Institute

measured by the Career Guidance Institute Assessment..

o
[ry]

participaﬁts B
b. There will be no significant differences between the
1974 pre and post mecans within the Career Data items of the Career

Guidance Institute Assessment.

The Result of the Test of Hypothesis la.

i

The F ratio required for signifiéanée:at .05 is 4.08. The
R A _ ) . , _
‘calculated F ratio on a majority of the items is less than 4.08.
. Therefore the hypothesis is not rejected.

£
&

ihegiegu;t watbe,T?SF,iS;HYPQ£§?5§S,¥bt

&

EX" TEE~F ratio required for Sigﬁificance at . .05 is 2.76, The

/ i el . . R i . ,
./calculated F ratio on a majority of the items is greater than 2.76.

Therefore the hypothesis is rejected,

Ihe.R%Sult of the Test of Hyp@thesiS‘gai
The F ratio réquired for significance at .05 is 4.08. The

‘calculated F-ratio on a majority of the items is greater than 4.08.

Therefofg the hypothesis 1is féjectedg

The Result of the Test of Hypétﬁesisfzpi

The F ratio required for significance at .05 is 2.76. The

calculated F ratio on a majority of the items is gTa§ter'than 2.76.

ore the hypothesis is rejected.

y

"There
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The RéSuLt of the Test of HYthhesis;Ea,' R

The F ratio requ1led for 51gn1f1canCL at .05 is 4.08. The -
Calgulated F ratio.on a majority of the items lS greater than a, .08,

Therefore the hypoth251s is rejected.

The Result of the Test of Hypathés;s 3b.

The E ratio required for significance at .05 is 2.76. . The
calculated F ratio on a majority of the items is greater than 2.76.

Therefore the hypothesis is rejected.

irhe Result of the Test of Hypothesis 4a.

The F ratio required for SlgnlflcanCé at .05 is 4.08. .The

CaliulatedﬂF'rati@ on.a majority of the items is less then 4.08.

Ine Result -of the lest of. Hyp@th251s 4b

The. F fdtlo fcqulred for 51gn1f1cance at .05 i3'§.76. _ThE7‘

!caLCulated F ratio on a majority of the items is 1&ss than 2.76.

The Eféfe the hypathe;;s is not rejected.

. NOTE: Section V of this report Pretest Post Test Analysis, was

\f submitted under the title "Study of the Effectiveness of

‘\. . the.Michiana 1974=75 Career Guidance Institute™ at South
\~ Bend, Indiana, by: Florence B. Clark, Deanna Harreld,

S Karen Kowals, Barbara McGill, John Ostrowskl and Carole
Ulmer in Eulflllment of the Requ;rements for P503, In-
troduction to Research, under the direction of Dr. Gerald
Dudley, May 1975. o ’

L

- I
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(For Chaptér Il - Review Of Li¢érature) '
‘1. Library oquQngreés, Congressional Quarterly, Inc., Education
' for Jobs, (Washington, D. C., 1972), p..25. I

2. Drier, Harry, Gyébers,fN@fman, and - Moore, Earl, Céfeerrsuidagge
Practice and Perspectives, (ngthingtoﬂnghioﬁ,i@fgi, Pe 3. -

3. Caplow, T., The Sociology of Work, (Minneapolis: The University
of Minnesota Press, 1954y, p. 105.

4. Congressional ‘Quarterly, Inci,vppé.24—25,
N P ééngfessi@nal Quarterly, Inc., p. 23.

6. Congressional Quarterly, Inc., p!ygﬁi

7. lgongfessiénal Qﬁarterly, Inc., p. 25.

Secondary and Levels, Atlanta, George Department of Educataion,
1971. - S S ’
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Appendix A

Local CGI goals and SpElelE behav1oral obgectlves

"The proposed Career Guldance InstituteJW1ll be a -total communlty
approach with top-level business and 1ndustry repreSEﬂtatlves
.involved to help strengthen and maiutain communication between
educators and the business community. Participants will have
the opportunity to increase their awareness and knowledge of
local job opportunities, conditions, and requlrements ‘As a
result of the Institute, guidance cournselors; administrators,

and teachers will be able to help students dévelop career aware-
ness based upon up-to-date occupational information. Also, the:
decision makers of business and. industry will become aware ‘of -
the eminent need for sound career gu;dance programs.

1. Participants will explore local employment opportunities
through tours of several businesses to study and observe:

. training necessary .for various jobs

. company advancement policies :

. . labor-management relationship

. employee attitude toward co-workers and cDmpany

. employee view of job importance

life-style of workers at various job levels

2,° Participants will review current ocaupatlonal reports concérn;ng
'local and: state occupational needs. Manpower fo:ecastlng will
be 1nt@rporated into ‘workshop and semlnar sessions.

oo

ol R

0

. P rt;c;pants will study . : '
a. communication with disadvantaged. youth
b. motivation of disadvantaged youth
c.
d.

.cultural and social identification of dlsadvantaged ycuth-
prablems @f the d;sadvantaged on the job and in. job entry

4., Through tours, seminar 5e55;on5, and informal conversations

‘ ‘with businessmen, ‘educators can 1dent1fy possible problem
areas of dlsadvantaged students in bridging the gap between
the school env1rgnment and the bus;ness community.

5. .+ Partlclpants will fcrmulate plans for implementing career

'~ guidance ‘in groups and on an individual basis their own:

schools and build upon implementation plans of former CGI
participantss’
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‘Appendix. B .

Career Guidance Institute Educational Participants:

MISHAWAKA SCHOOLS

- Coun.elor
Elementary .Science
Counselor
"Counselor
Counselor
Social Studies
Counselor .

Beiger School
- Emmons School
‘Beiger School {
John Young School
. Emmons School
‘ Beiger School.
Mishawaka High

Mark Burns

Tom Golba
' Mary Kiester °
Martha Langeribahm
Norma Phenegar
Peggy Shaum
Victor Wukovits

PENNEHARRISEMADISDN SQHQDL CORPORATION .
Business Education

Counselor
Business Education

Penn High School
Penn High School '
Penn High School

- Penn High School
Penn High School
Penn High School
Elm Road School

Bertha Anderson
Robert Gilbert.
- Deloris Green
- Linndea Licavoli
Charles Lori/ Business Education
~—{_ Vaughn S.._th Trade Automotive
;gzeggy Steinke Second Grade

SOUTH BEND COMMUNITY SCHOOL CORPORATION

Bernice DeVries
Evangeline Gleason
Ruvader Hall

e

Jackson High
John Adams High
Studebaker School

Business Education

Business Education

"Fifth Grade.

Assistant Principal
Home: Economics
Counselor
Counselor
Counselor

Harrison , School:
Clay Middle
Coquillard School
‘Studebaker School
Central Career

Jonathan Jordan
Linda Morris
John Parmerlee
. Joyce Stith
Mary Zeiger

VOCATIONAL REHABILITATION CENTER

Margaret McCandless Vocational Rehabilitation Caﬁnsélor

g0




~Appendix C ' i l?,/
\

‘Materials List:

~Suggestions, Chamber of Commerce af the United States,
Washlngtmn; D. C. 20606 _

ﬁgggéer Education .and the Eusineséman- A Handboak of Actlon

" Career Educat;on- A Handbook for Implementatlon U. s.

Départment ol Health Education and Welfare; Washington, D. C

i

Career Education Curriculum Guide, Indian

ian
Publac Instructlon 'Ind;anapolls, Ind

State Department of
na. 46204

Career Education Monograph Series, /Center for Occupational
- Education, North Carolina Staye University, Ralelgh
Narth Carallna (1 - 9) -/

Ca é&: Education Resource Guide / General Learnlng Carparatlon,
- rristown, New Je:sey, 7960

!

: Career _Wor d Curriculum Innavatlans IanEHighwbod,\Illinoisg

Inc., Tallahassee FJDrlda 32302

Fun Thlngs for Tedchlng in Career Eduaatign - American Eﬂterprises;

Resources for Career Developmént; Indiana Career Resource Center,
‘South Bend, Indiana. 46015 o - : ; ’

Values Claflflcatlon A _Handbook of Eractlcal Strategies for -
Teachers and Students Hart Publishing Company, Inc. New °
York New York. B : o

Yé}lcw-Pages of LearninngESQgﬁpés Massachusetts Instltute of
-~ -Technology Press, Cambridge, Massachusetts

o0
et
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Appendix D-1 P -
Pretest/Post Test:
(1-3) Néme:‘ o S )

— g = e — — ) . j,—

! Llsted below are several statements relat&ng to the g@als
i cof the Career Guidance Institute. It is kmpartant that you
respond to them in a frank and objéctive manner. C(Circle one.
" number . foll@W;ng each statement with your best response. :

K i
7 A. Communications and Career Awareness

f . | Pak
// 7 Indicate the degree to which you: - L ]

B . R B "t
Q&)x 1. have utilized industrial/ L s - -§
businéss representatives - _— o ;
in the Jlearning experiences . : \
of children. . _~"always 123456 never

- .;'m-‘

have utilized materials— = | | . o b

prepared by bu51n555’and g : : ,\
industry to supplement :
student ﬁurfiéula, very much 1 3456 very lljtlel

—
Loy

—r

[

(6) 3. feel the need f@r ‘a bilin-
gual approach to career v .
education ‘in your Schcol - relevant 123456 _irrel?yant
&)
(7) 4.  believe f;eLd t:lps and
B business tours motivate f
e © . students to explore : : {
' careers. , ' ~very much 123456 very little

feel  these institutions ‘ : !
have provided an awareness B
of career possibilities.

o
L]

(8) a. Indiana University at o : - N
‘ “South Bend - very much 123456, very little
: . o SN

(9) b. your school gorparatiénélvé:y much 123456 very-little
(10) c. business/industry very much 123456 very little
(11) 6. have developed skills f@ :

using multi-media as a career
awareness -technique.” = - very much 123456 very little
: : \ :

i
i

82 o
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Appendix D=1 (Pretest/Post IES? Continued) -

(12) 7.- have developed techniques
1av clouped - ]
for ‘tcaching job inter-

viewing. definitely not

%)
1o
pn
n
i

definitely 123

(13) 8. have developed skills for

interviewing workers. - definitely definitely not

I
L
N
wn
o

S (14) 9. have knowledge of living
patterns and life styles
ot ~tht disadvantaged. - -~ very much-l

[
o
L]
Ly
-

y-very - little

(15) 10. have a knowledge of
techniques for motivating
the disadvantaged., very much 1.

o
I
o
L
[od

very little

B. Job Requirements and Opportunities
Indicate the degree to which you:

(1o) 1. are incorporating work values )
into the curriculum, : often 123456 never

(17) 2. have knowledge of training
necessary for placement and
advancement in a variety of . .
jubs, : very much 123456 very little

5

(13) 3. have knowledge of services
provided by the Indiana

: State Employment Service. very much 123456 very little
(19) 4. have knowledge of -types of
cmployment tests adminis-
tered to applicants for job : ) . )
openings. o _ very much 123456 very little
5. ~have knowledge of present
opportunities for employment
in Michiana. o
(20) a. professional very much 123456 very little

a (21D

Rl

b, technical "very much 123456 very little

clerical . yéry.much 123456 very little

~
%]
(XN ]
e
b

(23) d. sales : - very much 123456 very little

pw
I
B

-
m

Services L ~ very‘much 123456 VEry?little




Appendix D-1 (Pretest/Post Test Continued)

(25)

(41)

(42)

(43)

-

f. skilled very much

g. semi-skilled very much

a. professional , ‘ very much

c. clerical ’ very much
d. sales ' ) Vvéry much
e, services 1 very much
f.  skilled | | very‘ﬁuch

g, semi-skilled very much
have knowledge of the require-

ments, for gainful employment

and- advancement in different .

job classifications. ’

a. professional , very much

b. technical very -much

f. skilled ' very much

g. semi-skilled. Véfy much
have knowledge of fringe

benefits available with

diiﬁerant job classifications.:

.a. professional adequate

b. technical adequate

c. .clerical o * adequate

3

b. technical very much

e
XN]
L
s
n
o

[pomte
X
[
N
Ln
[

123456

123456

123456
123456
123456

123456

- 123456,

123456

3456

X8

1

123456

123456

123456

very little

very little

very little
very little

very little

: VE‘fy little

very little

very little

very little

very little
very little
very little
very!little
very little
Very 1ittle

very little

inadequate '

inadequate

inadequate
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Appendix D=1 (Pret test/Post Test Continued)

adequate 123456 inadequate

]
o
[
e
I

(44) d;

(45) - . adequate. 123456 ina .equate

i
I
[
<
Jont
el
[
et

£

(46) f. skilled . adequate 123456 inadequate

(47) g. semi-skilled adequate. 123456 inadequate

C. Job Conditions and Compensations
Indicate the degree to which you:

(48) 1. have an understanding of
affirmative aCtléﬂ prac— : :
tices. definitely 123456 definitely not

(49)

[

. have an understanding of : : |
'~ grievance procedure¢ for ’ 1

unfair employment . ) -
practices, definitely 123456 definitely not

3

have an understanding of {
the wage scale range. - E

(5@)/ a. professional - sufficient 123456 insufficient
" (51) b. -techn}cal : sufficient 123456 insufficient

le

(92
m\
*_M

al ; sufficient 123456 insufficient

sﬁfficient l23456 1n5ufflCant

-
o

s
ol
]
(o
m
[

456 insufficient

".—I‘
(8]
Lw

o]
i

(54) 7 e. service sufficient

(55) f. skilled sufficiEﬂt insufficient

ot
(N
ol
P
TN
Loyt

[
b=
H
1,
Leud

(56) g, semi-skilled sufficient 123456 insufficient

4.  have an-understanding of
. ' . the average work week.

(57) a. professional ' extended 123456 limited ,
- (58) b. technical  extended 123456 limited *

(59) C. iltflLal : extended l33456 limited

Bl

(60) . d. sales S extended 123456 limited
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Appendix D~1 (Pretest/Post Test Continued)

“vices extended 123456 limited

L

Lan

61) o,

U
[

XN

(62) f£. lled extended 123456 limited

e

k

L]
o

d : extended 123456 limited

tl"J

(63) g. semi-skille

have an understanding of
the normal work hazards.

i
N

(64) a. professional ' extended 123456 limited
(65) b. technical , extended 123456 limited
(66) c. <clerical extended 123456 limited

le ‘extended 123456 limited

Ny
]
LA

(67) - d.

CES) e, - rvices " extended 123456 limited

]
i
e

(69) f. skilled : " extended 123456 limited

semi—-skilled extended 123456 limited

/

-,
~J
ek
s

have an undgratinding of /

the work fagllltles

[l

rfessional ﬁ*’ended 123456 limited

r“(

(71> agi pr

m
~Jt
[

ot

b. technical i § ended 123456 limited
S

, |
) p .

(73) ¢. clerical ff’ ,ﬂﬁxtended 123456 limited .

,_,4

(74) d. -Sales ’ , extended 123456 limited

e, services extended 123456 limited

-3
(%]
Mt

(76) f. skilled : extended 123456 limited

]

(77) " 'g. semi-skilled N extended 123456 limited

-~

have an understanding of
the leave policies.

(78) “a. professional : . Very ggad 123456 very littLé

(79) . b. technical . very good 123456 very iittle'

lerical | » .very good 123456 very 1i

[

(80) - c.
X b




Appendix D=1 (Pretest/Post Test Continued)
(81) ©d. sales very good 123456 very little
(82) c. services very good 123456 very little

(83) . f. skilled 7 very good 123456 very little

(éﬂg - g. semi-skilled very good 123456 very little

/ 8. have an understanding f )
' the insurance benefits, o \

(85) ‘a.. professional ~ sufficient. 123456 insufficient
(86) L. tecﬁﬁical - | sufficient 123456 insufficient
/

(87) c; clerical = sufficient 123456 insufficient 7
f

icient 123456 insufficient

té§3-, e services '_ N ) _sufficient 123456 insuffic ient i
(QDj f. sKilled sufficient 123456 insufficientk
(91) g. semi-skilled sufficient 123456 insuffig{ent‘

D. Faféef Data |

1. Write the percentage of the total work force 16 years of
age and over which is involved in the t@llow1ng*occupatlans

(02=03) a. professional — S f % .

(U4-95) b. managers e _ %

2 (96=27). - c.- sales -

(98-99) d. «c¢lerical o To
(100-101) e craftsman : T - %
(102-103) f. semi-skilled %
(104-105) g transportation : %
(106-~107) h laborer . , T
(108=109) 1. service ' - %
(110-111) j. householid - o %
(112-113) k. farm o %

o
o

Elcmentary education - no special training

bfﬁ High school and some college - technical or some
-business tra ining is needed

c. college or above

Using the scale provided above, indicate the educational
requirements for the f@llOWlng occupations:




Appgndlx D-1 (Pre

(Ll4)
(115)
(116)
(117)
(118)
(119)
(120)
(121)
(122)
(123)
(124)
(125)

(126)
(127)

(128)

(129)
(130)
(131D

)

L
o

(L3

s
U |

i s
an

st e

(135=

136)

il o

~N O B L B

<
" e Bt

(GOl e Rt
Tt et B

-

fir
sec

law

[
M

tool crib attendant

1001 teacher  $9,300-$7,000 $7,350-$8,000 $ 8,500-$% 9,000

ﬂ,{

test/Post Test Continued)

X—ray technician
key punch operator
sales clerk

hair stylist
carpenter

electrical CH%IDLEL
machinist

dorm director

funeral director

fork 1ift operator
offset press operator

7 7 ) salary you
believe is accurate for the following occupations.

Please underline the average annual starting

untant $6,500-$8,000 $8,300-$8,700 $%o,ooo-$1;,QQ0

D

]

upational ~ ‘ .

therapist $6,500-%7,500 $7 600~ $8 400 $ 8,400-%10,500
eman $4,000-%5,800 $5,900-$8,000. $ 8,100-$10,000
retary $4,000-$5,200 $5,300-$6,400 $ 6,500-% 7,600

enforcement $5,000-$7,900 $8,000-$16,000 $16,100-$20,000

~Please placc an X beside. your school corporation.
lflf ___ South Bend

- Mishawaka
Penn-Harris—-Madison

Indicate -the percentage of dlSﬁdVdﬂtagEd children in your
school corporation.

%

[Indicate the ccrgtntagé uf blllngual children in yuur
school ColpDLatlon

%



S0

“Appundix D=1 (Pretest/Pust Test Continued)

. For the following occupations, indicate the projected
degree of change in employment growth ‘through the
1080"'s. : ‘

al workers
no change

hnic

*U
LN
[a]

i

(137) a. professional and tc

—
T
fad
L
L%
ot

grcat change

(138) b. clerical N ~ no change 123456 great change

™

(1A ¢. manager, officians,
o and proprietors ~ no change 123456 great change

(130) d. service workers " no change 12345¢€
. ) ! g

o]
Baie)

oreat change

w

ales no change 123456 great change

(141) .
(142) f. craftsman né change 123156 great change
(14.3) | a. semi-skilled workers no change 123450 great change:
(14D h. n@nfarm'warkgxs : no change 123456 gféa; change

(L153) ‘ 1. farm workers no change 123456 great change

Q ; ’ , - 89 V ; \\ - i‘ v
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Aﬁpendix D-2

Workshop Evaluation:

PROGRAM 'EVALUATION FORM
CARLER GUIDANCE INSTITUTE WORKSHOP

November 1 - 2, 1974

__ Teacher - ___ Administrator
Counselor - : ' L Dther

.- Please compléte .-the prop } SECthﬂ(S) of Lh15 form as soon after
each session as possible.” .The form is to be turned in during the
summary session at 1:45 p.m. on %aturday, NOVEmber 2.

For each of the following questions, respond by’ plaC1ng an X on
the rating line where it best expr&sses your OplﬂlOﬂ

=

1. The '"tour selection/sign-up' process was

excelient average . , PODI s

T

. The use of the Occupational Name Game MlXCI as a méans of
" small group interaction was: .

. excellent .- - average - poor

excellent o ~ average : ~ poor .
4, Group ﬁeetings\ﬁn Friday night were:

excellent . average ; poor

ke



o
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Appendix D=2 (Workshop Evaluation Continued)

The "Conducting the Interview' activity was:

[

poor

average

excellent

S

The review of resdurce materials session was:

excellent - average poor
7. The slide taking and script writing session was:

poor

average

excellent

As a result of this workshop, my understanding of the
identification, communication, and motivation of disad-

vantaged youth is:

~ poor

excellent

a result of this conferer my understanding of Career
; Y - =3
v = = .

g, 0 As nce,
relopment 15:

Education and Career Dey

excellent

£

Aruitoxt provided by Eic:
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Appendix D=3

Institute Evaluation: /

NAME:

=
m
[
[
T
—
c

1. Analyze and evaluate briefly our Institute in referen
our objectives '

- I’diaaté the extent to which you gained insight into private
ector career opportunities for economically dlsadvantaged
ygbth ‘upon graduation from high school or college.

[k

3. Indicate changes that have occurred in your Knowledge, skills,
and attitudes regarding career guidance betwean the beginning
of the Institute and its conclusion,

4. Ynuf auggc5t1mns fo 1mprmvemert of career guidanCé institutes
~ may be offered in the future. .

(Use reverse side of form if more space is needed)

92

ERIC

Aruitoxt provided by Eic:
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Appendix D=3 (Institute Evaluation Continued)’

Many of the company representatives have asked for feedback
regarding the tour they provided. Below are listed all of
the tours, Please indicate any positive and/or negative

comments you may have regarding the tours you atteunded.

Loy
.

DATE | __ TOUR__ B __COMMENTS _ .

11/12/74 Indiana Bell Telephone Co.

L1/13/74 7 ‘Feferman Motor Sales 7 o -
11/15/?4 iiggggésh Maéhinc Co. - B 7 -
Lt/1e/7a | Notre bame R
11/2&/74 | Gorvey Pattern & Mfg. Co. o -
12/2/74 C&f&éiRLéuULCQ.CEHLEZ‘ B - -
L2/17/747 Mﬂr{in‘Maching égj o - 7 N
i/T/TEV Bendix Corporation ] B 7 -
/1575 | Remaa tan | L
7' R . ,. _ e e
L/li/?i Valley Bank & Trust Co.

fl/lé/?i“_‘ 7A;;;ciatésgéé:paraﬁian - / 7 7 ) -
1/22(@5__ ‘?aflcfnn Financial Comp: "/f ) -
1/28275' .SauthﬁendLathe ﬁ 7 R




Appendix D=3 (Institute Evaluation Continued)

91

2/4-17/ " Indiana SEE;te émpléym;nt —
75 Service - ) L

1/5/75' Sibley Machine & Foundry

2/11/7577 White Farm E e B B
2/25/75 A%EIJC#; National Bank —

S

3/4/75 ) rico ~=

3/18/75 ) 5QL;ET1 Bcncj: Tribune 1 )
3/25/75 [ &7M Electric B — e

3/ 275’7775 :,;van ti i } —

a/e/75 75{; Joseph's ‘Hgspitél S




O

ERIC

Aruitoxt provided by Eic:

IJ

Appendix D=4

Employer Evaluation:

1.

941

|
I felt adequately informed of the purpose, goals, and

objectives of tlie Caregﬁ Guidance Institute,

yes no B comment : -

- X

Fiv)
I,

I was made awareégf my organization's role in the Car er
Guidance Institute.

ves o no ~ comment:

The administrators of the Institute provided me with the
necessary information—-attendance- llSt etc.-—prior to the

visitation. 5
yes ~ no_ ~ comment:

The time alloted for the tour and discussion was adequate.

yes i no comment

i

ur with the necessary background
ganization.

The educators displayed interdst in focusing on the worker
as well as on the product or vide

The educators came to tho'jp
information concerning our o

yes no_ comment: |

gervice we privide,

yes ] no ~ comment:

The educators displa yed the ability to lﬂtEIVlLW or talk
5

with our employees without difficulty. .
yes ) no __ comment:
i
9o
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Appendix D=4 (Employer Evaluation Continued)

8. In general, the educators asked pertinent and relevant questiggs.

Yy

yes ___ no___ comment: L

9. Taping and cameras were a hindrance on the tour.
yes no_____ comment:

10. As-'a result of the Career Guidance Institute visitation, I
feel that the educator participants became more aware of:

yes no

¥

product or services
. - number of employees ajd wage scales
kinds of tools and equipment used,

training necessaryy/for various JGbS and/o:

Company advancemeyit policies

7 e. fringe benefits j/ind equal opportunity employment
f. the labor-managément relationship. : |
g. the kinds of feelings expre%Sed about ioswarkera
and the compapy . * - '
h. how workers @t each level felt about the
_importance Q? their jobs co- /
i. how the lives of the workers at. each 1eve1 T
were affected by their jobs
J. factual information about the JDDS in the .
~ organization j /
k. ' company policies and practices that~affect the
wmfkﬁ' '
1. worker's feelings and lifestyle ,
m. mlnorlty c'p@rtunltles W1th the Qrganlzatlon
|
11. Do you fcecel that igmmunlcatlon between the bu31negs/1nﬂu§try

community and the educational cammunity has been 5trengthénéd
« ; .as a result of this visitation?

/ , yes. no _ comment: _ _ o . L

I
I
|
12. If you have suggestions or recommendations for 1mprovement of Qu&,
Career Guidance Institute, please share your ideas .with us. |
(Your commént: will be Con51dered in planning future tours. )

ERIC

Aruitoxt provided by Eic:
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Appendix E-1

=

TIES SCRIPT

-
iy
7

g
ot
I
vt
;,_A

5 and repairmen are the skilled workers who
automobiles, airplanes, industrial machinery
ar equipment operating at peak cfficiency.
and repairmen comprise one of the fastest
sccupational groups in our labor force.
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3.2 million persons are employed as mechanics

epairmen. This represents 3 out of every 10

ed workers. More than 1/3 of these are auto-
truck and bus mechanics, auto body repairmen,

mechanics, industrial machinery repairmen,

ycle and snowmobile mechanics.

r

e
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Many mechanics acquire their basic training in
vocational and technical schools.. This training
and experience helps young men prepare for these
occupations. Employers look for applicants who
have mechanical aptitude and manual dexterity.

Many employers prefer people whose hobby or interest
includes automobile repair, model building etc. A high
school education is often required for employment.

Employers also favor applicants who have had courses
in blueprint reading, machine shop, and automobile
mechanics. Generally applicants are required to be
18 years old and in good health.

Automotive maintenance and repair have several
avenues of advancgement., Some move into supervisory
positions such ag foreman or service managers. A
substantial number of service men have opened their
own shops. '

Job openings average more ‘than 130,000 a year. :
Young persons who acquire a good basic education as
well as thorough job training will be better prepared
than other applicants who compete for the higher
paying jobs. ‘

(]

-

Career opportunities for high school graduates are
more promising today than ever. If you have a diploma
and are among the 50 percent of today's high school
graduatcs who do not plan to attend college, you have
many opportunities to embark on exciting, well-paying
and satisfying careers.

97
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Appoendis B=l (Continued)
sLnl AUTONMOBTLE INDUESTRY OPPORTUNTTTES SCRIPI
o With traduing vou can carn $10,000 or more yOur
L i wlth o ,WLLHC&‘Ix)IHUYt‘I”i to managerial ranks, N
bisiness or indusiry has grown more consistently or

fdplulyi Lavre are now “u million cars, trucks,
aned buses that iravel on our highways.

1 According 1o the lTatest government statist 1Cs, Cm=
Avanti Door rinvmwnt of automobile mechuanics has increased from
p!n=1w1lg1x O, DU0 in 1950 to 785,000 in 19006,
zu 1475 040,000 mechanics can expect to be cmployed,
This 15 _% percent increase in less than v years,

il

11 One ot the many varied arcas of interest in,the auto=
Paint Shop motive field is the auto body painter. He may be asked
to repair old cars that have been in an accident. He

must be able to preparce the metal by hdlnllrlé, apply
primer, and work with a spray gun,

[ An automotive body repair mechanic is a well paid and
Body Repair  specialiczed trade. !ho body repair mechanic repairs
automobiles that were damaged in accidents. He must
know how to replace body hardware and trim, hammer
cte. Repairing automobile bodies is a
ified and challeng ng Jjob which can be
“ition or a rcepair busi-

worked into a supervisory po
ness ol yvour own,

1.3 A front end mechanic must troubleshoot and repair
Chussis - malfunctions in stecering asscmbly, both power and

manual, He does wheel baluncing and also is able
to do brake repair work, ‘

oite of the new breed of

1- A diagno=tic mechunic
Engine highly trained men who must be able to usc the latest |
test equipment to diagnose engine trouble .

15 Another specialized area is that of upolstery and

Upalstoery glass specialist.  Automotive upolsterers cut, fit,
cstretch and glue upolstery material and even cneate
designs tor customers,

a1l

|§5] _ They also repair convertible (ops, windows, and
Convertible replace gla

e 98
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SLIDE

17
Part s
Department

1

“Mr. Feferman

1+
Woman

eIy
Teletype

=1

Avanri

O

ERIC

Aruitoxt provided by Eic:
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(Continued)

AUTOMOBILE INDUSTRY OPPORTUNITIES SCRIPT
Automotive parts and counter men arce also well paid.
' W relatively clean and well-paying job. It
organized man to do this job. Rezord
Kceping is vital to the smooth operation of a parts

department.,

When you become an experienced mechanic, opporiunitics
for advancement are available. For example, you might
be good with handling people and become a servicoe man-=
ager, There are also opportunitices to become a parts
O ACcCcessories salesman or move up (o manager or a
service center of your own.
40 percent of the employees in the automofrive area
work in sales or in the office. A high School
cducation is usually required.
Typing ability is required to operate the T,
Salaries for rhe office staff range from approximately
$2.75 $3.50 an hour. Salesmen can earn $18,000 to
vear.

mechanics

As you can sce, there arce many jobs in the

arca. Be carctul, do not start your career aiming

just for one job., First, learn how an automobile runs.
This situation is like a student in medical school.

You must learn the different parts of the body and how
they work in relation to the whole. By the time you
finish training, vou will know the cntire system.

The message shonld come through loud and clear. A

job in the automotive industry offers many good

opportunitics for the young persgon who wants to got
ahead. It 1s casy to become a top notch automobile
mechanic., Like any other occupation that is worth=-
while, it will require time, cffort, and training on
your patt,
9y
i



Appendiy E-2

SLIDE . COMMUNICATIONS AND MEDIA SCRIPT
1 Indiana Bell's new facility in South Bend was the
Indiana Bell industry tourced to represen! communications.  Eme
Office plovees, 1f they muet company requirements, can
move in any dircction. The company insists on a
minimum abseniecism, :
2 The industry's growth and change is portrayed in

Product these new instruments available to John Q. Public.
Display

3 in the lobby an additional service and convenience
Dircctories is provided for public use in the form of the out-

of-town direccrtories,

3 Both male and female cashiers arc available in the
Cashier -inner lobby to service customers quickly.
Service N
3 The customer service department, located in the
Customer St, Joseph Bank Building, has the responsibilaty
Service for orders, new telephone service, selling telephone
service, bLili rollection and public service.

Dircctory Assistance Operators have a variety of
working hours, 1nclud1ng weekends and holidays.
This 1s an mntry level job which does not require
a high school diploma but does require a friendly,

pleasant personality, as well as speed and accuracy.

7 and 8 This is a shot of the old switchboard where all
Switchhoard arc personaliy handled by the operaiors. Th
rave not been Caﬂputg rized but

oi being pha out.
U , TS PS is what this is called - that's Traffic STV
TS PS5 Position ‘System. Thése consoles are replacing the o

fazshioned switchboard.

10 Consoles are manned by long distance operators who

TS P& service person-to-person, collect, credit card,
emergency, and other special calls.

11 : Federal Regulations require calls must be answered

TS PS within 2% scconds and these operators must work at

a uTh vor fur a month.
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TS PS operators record an IBM cards toll churges
and perform other special services as figured by
the computerized consoles.

Much time 1s involved in training personncl
TS PS conso.e operators, This 1s a special
console,

Tapes stored in these cabinets are played by the
Lxglnlng‘uun§ﬂlu to assist aini
tor new uperators,

This is the "Hobie™ Room = or the Hotel Billing
Service. Whencever long distance calls are placed
from hotel, the Hotel switchboard can call in for
charges inmedidtely upon completion of the call. :
Though this room-ddes not have to be manned,
operators from TS PS can obtain the 1ﬁfDImdthﬂ

from "Hobie" as needed. ' :

New Opcrators aid directory assistants are trained
herce.  This is an entry level job and an introduction
to the companys, its procedures, policies and op-
portunitics. '

The Public Relations Offi was very gracious when
they conducted our tour, showing us the facility
and cxplaining the many uﬂd varied opportunities
available with Indiana Bell. v .

Another very useful and popular method of commu-
nication 1s the newspaper. As you can se¢, our tour

of the media was the South Bend Tribune. - -
“The foundation of any industry is finances. Accounts

payable and receivable are IE%pDHS;DlC for financial

transactions of both the TV station and the newspaper
'Only in this area arce the two organizations linked -

otherwise they are g(mpl Lely separate,

Onc of the many job opportunities is that of artist

in retail -sales., He (the artist) helps customers
dUthnp degigns and lay-out ads for newspaper ad-
vertiging, if the total service is rcequired. Many

customer organizations employ their own artists and’
thercefore do not need this service. Salesmen in this
department should have retail experience or .a college
background and are paid a salary and commission.
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The news room receptionist has varied respgnsi—
bilities, She distributes the mail, meels. anyone
entering, etc,

- The news fuum itself is the hub of the industry.

Reporters are divided into 2 groups - the ''beat
area" and ”ﬁeneral assignment'. Much of the

activity in this area is carried out at nights.
The Tribune News Room is open and busy 24 hours
a day since news is being made and reported all

the time.

Most of the reporters are journalism majors. Some
have had experience on college newspapers. They
also have an apprentic- ship program for high school
and college students interested in journalism. They
offer journalism schclarships as well as scholorships
to newspaper carriers. '

Reporters who are out of town or who cannot get into
the building to complete a story have a phone service
and typists are employed to take these stories as
they are called in. Typists must be efficient,

capable of spelling COILECth and have a background
of English grammar.

Assgﬁiated Wire Press covers national and inter-
national news. 7These machines do not have to be
manned at all times but provide print-outs of events
the ldeal newspaper may otherwise not have immediate
dAaCCcess t"‘};

Key punch ogngtorﬁ prepare the tapes fed into the
computer which %ets them up in newspaper form. The
key punch opcratuf%amust be flexible people, type
60 words a minute, and.spell well. Many of the -
employecs in this aréaxszklanggtlme employeea who
have becen retralned to do the_ Job

Lay-out men take the ads, starléaﬁﬁﬂd fillers and
arrange them to create a page of newspriunt. These
"*%x, -
are tuen phutagraphed and the aluminum forfrfor
press use is created. Employees in this area also—.
have to be flElelé and able to do the JOb at hand.
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The process is done by cutting and pasting ad-
vertisements into place, followed by the photography
and aluminum plate reproduction. In converting from
the heavy old. metal plates tormerly used, less min-
power has been needed - therefore, retraining_for -
other skills have been given employecs. '

No nowspaper can be published without the presses.
These are continually threaded with newsprint and
only the photographed aluminum plates need ‘be changed
for ecach edition. The press men have to keep the
machinery in good repair at all:times to ensure the
cfficiency of the publication process. Mechanical
knowledge and abiliiy. are needed for this job.

ed automatically and trans-—

¢ neighboring distribution
1ighly skilled or technical.

The newspaper is assemb
ported by conveyor to t
room. Jobs here are not hig

Here the newspapers are bundled and labeled for
carriers and distribution siteés. Any supplements
that need stuffing inside the paper ‘are added to the
bundle and the carriers attention is called to the
bundle by the different color wrappers on the bundle.

purchasing, classitied ads and circulation arc located
on the ground floor where they arc readily availablc
to the public. Classified ads are divided into 2
groups -- small private ads and larger accounts, Em-
ployces in these areas use accounting and typing
skills in performing their jobs, as well as plcasant,
pléasing personalities in meeting the public.
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1 Are you considering a career in an office? Financial

Mailroom institutions offer a wide variety of office careers,
One entry-levelZposition is shown here in the mail-
room at Associdtes. A high school-diploma is
recommnended. pEC1fic training is not as important

as initative and good high school attendance.

2 Typists play a vital role in every business as
Typist/ demonstrated by this secretary at Valley Bank and
Secretary Trust. Training for typing and shorthand-is avail-

able as part of high school education. This training
is also available at business college and career
centers following high school graduation. Natlonally,
beginning typists earn $115 to $120 weekly.

i
|

3 An orderly file system is often the key fto an eff1C1ent
Circular office., File clerks are responsible for keeping _
Files records accurate and up to date. Good working con-

ditions and the opportunity for advancement exist in
many of the financial institutions in St. Joseph g
County. '

4 Many people enjoy worklng with thé public. This

e teller at Valley Bank and Trust, as well as being
accurate and hmnest, must have a personality that
presents a good image to the public. Some banks
consider this an entry-level pQSltan' others prefer
employees with previous experience in the bank.

=
g
et
. :l'_‘
o
"

Do you enjoy working with numbers? A bookkeeper at
Bookkeeper Valley Bank uses modern equipment ahd the knowledge
gained from high school math and accounting to perform
her duties. Nat;onally, 90% *of the bcckkeep:ng clerks _
are women, —— ,

L

6 . - ALCOUﬂtlﬂg skills, such as-these performed at Carleton,
Accountant may require training beyond high school, /Recorded in-=
: formation must be intelligently 1nt%rpret€d to be of
real value. Accountants receive training-.in this area
as part of their college work. L

7 Why do young persons pay more far automobile insurance

Actuary ttian older persons? - How much shotld an insurance
policy cost? Answers to these questions are provided
by actuaries who design insurance policies and plans
that can be maintained on a 5Dund financial basis.

£
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8 To obtain a position as an actuary requires a
Actuaty minimum of a bachelor's degree with an emphasis

on math, calculus, probability, statistics,
business economics,; 1lnsurance law and accountlng

9 A key punch operator prepares data cards for use—
Key Punch in Carleton's computer system, :
Operator

10 ‘ Key punch operators must receive special training
Key Punch in private or public schools such as the Courses
Operator offered at South Bend Central Career Center, Elkhart

' Career Ccnt.,, or Ivy Tech. '

11 These key punch operators at First Bank and Trust
Key Punch. Company must have previous experience before being
Operators hired by the bank. Experienced operators can hope

to earn approxlmdtely $125 to $130 per week, .

12 This student trainee at Associates Corporation of
Student North America attends high sSchool in the marning
Trainee and learn on~the-job skills in the afternoon, This

entry-level pG;lLlOH requires excellent typlng and
shorthand. This is one route to a permanent position.

13 Mechanical ability has -become important in the office
Check as automation is growing in both large and small
Sorter companies. This machine rapidly sorts checks at
’ First Bank and Trust Company.

14 Advancement in technology, such as shown in this
Automation series on computers, requires SpELlal tralnlng before

: employment. Beginning programmers nat: onally earn
8,500 to $9,000. per year. Experienced.people in
this field earn $11,500 plus, with managers receiving
much more.

15 ' Continuing education in ‘this field and many others is
Automation  essential. Many companies, realizing that education

' is a life~long process, offer free or partial tuition
to employees. This young lady coulﬂ be either an
operator or progiﬂmmér,

16 Programming, operating, and maintaining equipment are
Automation all important functions in the field of automation.

Television and telephanes can play an 1mportant role
in automation.
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Much of the equipment is very expensive. Companies
look for honest employees that can be bonded. (That
15, they do not have a serious police fECULd) Secu-

Il[y is essential simce a loss of equipment or
information stored on the eguipment could result in
a financial disaster for the employer.

looking for a career that offers ¢
Financial institutions offer positions in man gement
for both men and women. Here Mary Lou Wolfe,
President at American National Bank, dictates tD a
student trainee. Mrs. Wolfe began her carcer-as a

CO—0p studenfréralnee for John Adams High School.

Are you

The lnSurance Department at Valley Bank and.Trust

is only one of the important departments behind

the scenes offerlng challenging c.ad rewarding careers,
Banks loffer a variety of services. Travel,; trust, and
mortgage loan are-examples of departments lcqulrlng
employees with detailed knowledge in thélr ;Cspect1v¢'
areas., = . \ .

In the competitive banking industry, a good publlc
relations person can make a vast difference. A
college-education with .a background in Journallsm
is -desirable for this type of p351tlon

The Comptroller in a bank is an executive officer
generally responsible for all bank property. This
position requires a ﬁ@llége accounting background.

e

This Vice Prea;dént and Loan Officer at Valley Bank

- has among his responsibilities the recrultlng of

college -graduates f@r trainee positions.

The President at Carleton E,
and ., ., . .

cial Camputatlona

The Chairman of the Boa rd at Valley Bank are examples
of executive positions ffqulrlng education beyond
hlg school and many yez-s of experience,

presentation on financial insiitutions
This display of gold coins is being
American National Bank.

‘We close our
with money.
shown at the
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1 Hospitals otffer a large variety of career

St. Joseph's opportunities. One of the first requirements

Hospital for working in a hospital is to have a genuine
concern for people.

2 Among those careers housed within St. Joseph's

New Wing Hospital are skilled workers, technicians, therapists,
and élerical workers. This 'city within a city™
employs approximately 850 people.

. . i . C . . L ,

3 Let's begin with nursing Services-which employ the
Nurses majority of hospital workers, s :
Station :

4 An important part of the nursing team is the Ward
Ward Secretary. In addition to relieving the nurses of
Secretary some of the clerical duties, Judy is responsible for

monitoring the mini-switchboard where she can talk
to patients on the inter-—com and within seconds find
out what the patient wanés and have a nurse on the
way. Judy is a high school graduate and has had
threce weeks -of in-service training. ‘

bt

5 If you like direct patient contact, a job as a

Nursing nursing assistant may be for you. Many nursing

Assistant assistants go on to become licensed practical nurses
by obtaining an -additional year of training. A
special course in pharmacology enables LPN's to
administer medications.

6 If you like to make decisions and . : willing to :
Registered go to school a little longer, you maight enjoy being
Nurse a registered nurse. Indiana has two-, three-, and

, four-year programs available leading to this license,

7 Anyone working in nursing services can expect to
Male Nurse work nights, weekends, and holidays.

8 One nursing service specialization is an operating
Operating  room technician, This person's twelve months of
Room education qualifies him or her to assist the surgeon

- Technician in the operating room.
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Additional leadership positions in nursing are head
r i C

nurse and assistant direction of nursing. These
people do such things as schedule staff, plan the
budget, and supervise und evaluate employ ees under

their direction.

Another area in the hospital is that of physical
medicine. Joe, a respiratory therapist, says that
only an Lmoflﬂnill} mature person can cope with the
life and death situations that he meets every day.
He tests, diagnoses, administers oxygen to, and

LLhabllltatE; patients with heart and. lung prDblem;.

The physical therapist)helps patients,strengthen
their muscles and re-learn to walk. His rewards
come from seeing his patients improve Steadily@

The two other the:aples are Speech and occupational,
both .of which help stroke patients re-=learn fine
muscle skills.

A radiologist, as well as other hospital employees,
can expect to work some nights and weekends. Sister
Julie takes the X-ray that Dr., Smith is viewing.

FlVé years of Ccollege are ‘required to become- a

egistered pharmacist. A pharmacist must be able
to type as well as to dispense the proper medication.

With -a chemistry background, you can become a blood
bank technician or a blood chemistry technician.

Life is never dull for Suzy who is in constant
touch with paramedics and the ambulaince drivers.
She connects the emergency room doctor with the
‘paramedic on the scene,

_This male nurse-has specialized in émergency room
edures. : '

U
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Sharon's smile can put an anxious parent at ease

when an injured child is admitted to the emergency ST
room. Her job is to record all the necessary in=~

formation about the patients coming into the emergency

room. : ' '

£
-

room where similar activities are taking place.

Food services are vital to patients staying over-
night. The dietician, with a B. S. .degree in food
and nutrition, makes up menus for patients on special
diets. : ' :

Taking trays to and from thé patients is this food
service worker's job. -
Returning trays are washed and sterilized in automatic
dishwashers run by unskilled workers. '

No hospital could operate without some behind-the-
scenes people. - Sterilizing of operating room supplies

is done by hospital trained workers.

Knowing medical language is necessary for the L
Assistant Materials Director. He works in-the Central

Services Department too and repairs machines used in
the treatment of patients.

Did you know that hospitals employ carpenters,
plumbers, and electricians? Even, though these
some. on—the=job training
in a hospital is necessary. -

Rather than sending it out, hospitals hire workers
to do their own laundry. ‘

. ;

N C o )
Security people are uséd throughout the building.

The emergency room utilizes its own 24=hour security
guard. . ' ; }
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|
A;D ' = The hospital employs many different kinds of

Switchboard clerical workers. The switchboard operator,
Operator ’ - ' ' ' :

31 , someone to schedule the employee's working hours,
Scheduling : ' ‘

. Clerk

32 Ve the receptionist, and

Receptionist

the admissions secretary.

Some of these jobs require skills in computer

34
Computer work, but most of them rely on typlng and filing
skllls.
35 ¢ i Mrs Carr helps the patients understand their
Medical 1llne33es as well as helps new hospltal employees
Education  learn about the hospital. Her title is Medical
Secretary = Education Secreta;y ' ;
36 , Mary works in ‘the medlcal records department
Medical People working in this department provide medical
Records records requested by doctors, attorneys, and in=
Department -'surance companies. As in other departments, additional -
: “training is required for advancement,
.37 ’ " The hospital has its own print shop. Kathy is photo-
Print Shop  copying some material that has beEQ requested. [
38 S The priest is part of the pastoral care department
Priest He must have/cllnlcal education as well as seminary
’ ' training. Father combines a sense of humor with an’
abllity to fcomfort and ‘listen in times of crises,
;
39 Tom Swindeman, the Personnel Director, is responsible
Personpel for hiring all of the workers in the hospltal He
Dlrector looks for positive personality traits as well as ed-

ucational background when he is hiring someone. There
are other administrative JODSIES well.
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40 T Important jobs are also done by volunteers. _They
Volunteer staff the gift shop, deliver the mail, bring books

and magazines to patients, and othérW1se aid in
patient comfort.

41 Health careers are not for everyone. "But if you
View of enjoy working with people, can put others' welfare
Hospital ahead of your own, and can deal with day to day

;pressure, then you mlght 1nvest1gate the ger1ng
field of health services.
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What you have just heard are the sounds of a produc-
tion,and dssembly plant in operation. We recorded
‘these sounds on our tour of RACO Corp.; one of the
ma jor production and assembly plants in the area.
Others we will repart~cn include Beridix, Torr;ngton,
and South ‘Bend Lathe. :

You are entering one of the production and assembly
plantsfgSGuth Bend Lathe., South Bend Lathe was the
only place we could take slides, The other companies
preferred we not take slides. We will be relating
information concerning Bendlx RACO, and Torrington
as. we view South Bend Lathe SlldES. "

South Bend Lathe manufactures precision tools includ-
ing metal lathes, spindle drills, power presses, etc,

Bendix Corporation consists of three divisions in
South Bend: 1) Energy Controls, 2) Brake and

Steering, 3) Automotive after-market. The missle
d851gn and assembly plant is 1ocated 1n MlSﬂawaka

Torrlngtan is one of the world's major producers Qf
all types of. anti-friction bearings. Beéarings are
manufacured in five plants. in this county and at
four other plants located in Canada, England, and
Germany. - Examples of the-users of Torrlngton
bearings include the petroleum, steel, pape » con-
struction and strip-mining . ;ndustr;es.

RACO is a producer of electrical flttlngs and steel
boxes and covers for homes and buildings. They havé
one of the largest platlng 1n5tallations in Iﬂdlana

\

Thé work force of the plants cguld be divided into

3 major areas: 1) Management and Sdles
g E | - 7ﬁ
2) Clerical and Secretarial . . /'

!

3) Plant Area-Skilled, Semi-Skilled and/or Nonskilled

Semi-Skilled workers. Bendix and RACD employees have a wide range

and Non-
Skilled

of skills from the unskilled to'highly trained
journeymen.

baok
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PRODUCTION & ASSEMBLY SCRIPT

-Torrington is a precision-type industry making

custom-made bearings; therefore, workers are highly
skilled. Skills needed to perform the jobs include:
1) Ability to read blueprints and micrometer to set
electrical background helpful to Torringtom employees.
Torrington currentiy looking for 'skilled workers that’
have four years of apprenticeship or eight years in
the trade. 4) Hand and eye coordination is important
at RACO. ' : :

Some machihes at South Berid Lathe and a few at

‘Torrington are automated. The worker must set up

the machine to perform the necessary job and the
machine then works automatically. At-RACO, however,

H’j  many of the tasks are performed by hand.

_Here is an automated spindle drill that is currently

being used at South Bend Lathe.

The work force in the plant at South Bend Lathe
iverages around the age of 50. This indicated &

need for young people to start to be filtered into
the various jobs. This would offset”a shortage when
present staff reaches retirement age. Workers must -
purchase own tools which may be a $300 - $400 in-
vestment So young people must be serious about going
into the trade. Turnover is low at most plants-—- °
South.Bend*Lathe is'only 3 to 4% and they hire

about 12 to 15 a year. -

You will find women -employed in the factories at
these plants. At Torrington about 40 women are

employed-—mostly in inspection jobs. - RACO had a

large number of women employed.. Many workers take
pride in their jobs and are content and enjoy their
work like our tour guide at South Bend Lathe. '

At RACO 5 or 6 employees talked to the members of
the tour at the conference session. The workers
indicated. that they/ were happy and enjoyed their
jobs. Although many jobs seemed to be repetitive

"and monotonous to some of us, the workers looked

upon them as a challenge to turn -out as many products.
as possible in a day. Most of them would set goals .

for themselves;
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R }

This concludes our look at the production and
assembly plants. This has been a rather brief
oyervicew, Employers are looking for young people
‘who have a desire and willingness to work, who
have a positive attitude, and who are punctual
and regular ‘in attendance.. ' ’ s
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While viewing the slides on "Hospitaliy and Inn-
keeping', an objective to keep -in mind might be:
to become aware of the job opportunities: available -
it |.at the University of Not¢re Dame and the Ramada Inn.
“ 1 As a pretest tey to list the jobs and LQlﬂCldlﬂg
S _salarics available at these two businesses.  Check
yourseclt, afterward, modifying your\answe:s.and ‘0
adding to them. ' S

1 7 uHospitality and Innkeeping" is an occu ational '
"Hospitality ~area which offers variety. It 1nnludesﬁﬁgod
& " service and all other aspects of the hotel~-motel _
Innkeceping  business. Thousands of people are. employed in this
area world-wide. In an ever fastEL—paced -and more
© mobile America, this is an essential. and graw;ng
- fiecld. o S '

DA The University of Notre Dame is a small "city" in
Notre Dame . itself. A variety of services .are provided for
/ thie thousands of students making this' their tem-
' porary home. Food service, housing and maintenance,
J/xand safety are three areas ‘in which services must be
pEOV1de

3 Operation of a generating plant is essential to~
Generating Notre Dame. : ' . :
Plant

4 "~ A high school diploma and mechanical ‘aptitude are

Worker at necessary for this job. .On the job tralﬂlﬂg is

Oven given." . 1 !

5 " Those individuals \interested in electronics may
‘Technician find a desirable ofCupation in the computerized

o ' operation of the gg¢nerating plant. High school -
graduation and training at a vacatlonal school are
required. RETS Technical College is ‘one such

school in- South Bend, offering a two-year program -
in electronics: Notre Dame also offers a training
program through their power plant. This is a one .
year correspondence iourse for which -the Un;ver51ty-
would pay. , ) . .*.\ : :

Jareh
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Contihual operation of the plant *is nceded, so
employces work a forty hour week and rotate shifts

from time to time. A $4.00 per hour starting salary
is typical for pu;1tlan% in the power plant. About

fifteen: meluyegé work 1n Notre. Damﬁ s plant,

A Lummunlty mu:' pluVldC for the pf@tegtlon Qf its
residents, Campus police perform this 1mpart4nt
function at Notre Damc. "Personable and able to deal
with people'" describe the person Notre Dame looks for
to fill approximately fifty security positions. A-
gain, continuous coveragc 15 nccessary - én'Sécvrity
guards are expected tb work weekends and evenings.

The shifts are rotated. An- enjoyable aspect of .this
job-is the LQVEflﬂg GI ?Atrascurriiular cvents, such
as athletic activities : .

Wlth Lhe:r lnﬁftdéln& female papulatlon the Uni-
versity has found it desirable to employ women in

their security division., ' This particular security
guard obtained a degree .in Police Administration

from Indiana UﬂlVEf%lty. A degrée is not necessary,
however. Training is offered:by Notre Dame,.with- :
trainecs also taking- cla;ses at- the South Bénd Pobicé_”
Academy. Starting pay far SCCurity guards is $3.50 -

"Providing appetizing meals for a variety of students
is a challenging task. There is an increasing
demand'for‘good—aérv1CE managers to be college
graduates in food administration or hotel-motel
management.  Managers. may -expect to earn between
$11,000 and $14,000 per .year., Supérv1sors ‘make - “
between $5,500 and $7,500 a year and receive on-.
the- JOb training with continual. education in
supervision.

No special 'training is éxpected/ of cooks and bakers.

"This training - is provided on-tlhje job. These people

are paid DCEWP n-$2 .ED and $4. O pEL hour.

Athnde ts, such as this one, may expect to ma k
2.25 and $2.75 an hour.
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" SLIDE HOSPITALITY ‘AND INNKEELINF SCRIPT'

KD

e

2 Food service opeén to the publlc is also prov;ded
"Dining Room 'at Notre Dame, »

Those. meluyé25 involved W1th f@od service work”

13
Cashier 6:30-to 2:30 or 11:00 to 7:30 shift, 1ntlud1ng
weekends,’ to meet the needs @f hungzy stomachs:
14 The Ramada Inn presents an engoyable atmosphére:tg

Ramada Inn outaaf .town guests and local residents. The
s ‘ SerV1ceS a customer may purchase there are food
service and housekeeping. “Efficient:management
and bookkeeping are necessary for the smooth
operation of the Ramada Inn.

15 ‘.‘LustomEL satisfaction is 1mportant in any. bu51n255.

Desk Clerk - The first impression at a motel is often given by -
Customer =« - it's desk clerk. Requiring no special training,
' ‘ this job does demand a pledasant dnd personable .
individual. In addition to.this, a high school

diploma and some clerical skills are helpful, but
not necessary. - The pay for this position is about
~$2.25 an hour or more with experience..-

10. .~ The assistant manager is a !jack-of-all-trades"
Assistant . in the hotel business. This person must be sure
Mamager .all jobs are covered on any shift, and they should

be aware of .what is involved with the job.- Hirlng,
: flflng, and training of employees would also be
4 - their resp0ﬂ51b111ty- A degree 1n hotel management
is becoming more.necessary. This person may earn.
up to $ll 000 a year .- B S :

17 _  Full fESpDﬂSlblllty for operat;ng ‘the Ramada Inn

'MaﬁagEfjs,’ .belongs to the manager. This job requlres a
"+ Office " person with a. degree in hotel management, who likes

people, and “is-willing to work long hours and on
weekends Hotel- managers may  expect to make 15" to
18 thousand dollars a year, depending. on the organi-
'zation for which they work. Degrees in hotel
management may be obtained from such schools as
Purdue University,: M1ch1gan “State Univerglty, or
Cornell: Universlty :

117 -
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SLIDE

18
Office

“Manager °

19 :
Table

20

Laundry

21
Laundry

22 .
~-Dining
Room

23

Luncheon

Table

_24

-Waitress

*

25

Waitresses

., required.

HOSPITALITY AND ‘INNKEEPING SCRIPT

Those people with interests and abilities in
tookkeeping and accounting might enjoy a position
as a c¢lerk or front office manager. A clerk would
receive a beginning salary of $2.25 an hour, while
a front offlce“manager might ‘expect to make $10,000
a year. ' Employees with these jobs would be given:
training on the job. : : K S
A ’ '\
Cléanliness is a must for h@tels and motels. Maids

_are needed to clean  rooms such as this Qonferénﬁe"

room, which adjoins regular sleeping quarters. ‘E
Receiving on-the-‘job training maids begin working
for %2. 25 They are expected to do some weekend

‘work. :.k

Aﬂother housekéeplng task is attended to in Ramada'
Inn*s own laundry room. :

Thé people work;ng in'this area make between $2.25 B
and $3.00 per hour. They, also, require no special
tralnlng, ( . ' )

' Thé food service and Entertalnment of fered by

Ramada Inn attract South.Bend area 1251dent5 as

AW¢11 as thz out~of~ -town guests,

Hostésses and waltreSSES may work ,in a regular
dining room situation or for SpéClal luncheon or S .
dinner meet;ngs o \ : Lo a

A waitress earns $1. 35 to $2 00 -an—hour. Iney also
receive 15% gratuities for working spEQ1al group
meals plus their regular tips. Union’ membership -

for waitresses is becamlng more -widespread. Waltresses
at. Ramada Inn, as well ;a8 all other houfly emplayees,
are COVéred by a unlan contract. o

Being a waitress is a physically dEmandlng job.

One must often possess a cool disposition, also.

If you like. working W1th_people this may be an
enjoyable job for you. “No- -special training is

"A new waitress is assigned to "follow"
another waitress for two to three days to learn

her Job ‘ - ; .
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26 _“A chef is ‘considered & department head at the
“Chef . . Ramada Inn. His knowledge is used in planning menus,
: preparing meals, ordering supplies, and generally
covering the bases. A degree in Culinary. Arts is
required for this particular chef. Again, this-may -
, "be obtained at either Purdue University, Michigan
- ‘State University, or Cornell University. -This
‘ position pays upward from $1,000 per month. Cooks
are another job classification. They receive on-
the—job training and may make $4.00 an hour as a -
beginning cook. oo -

27 : ‘ Now that you are aware of some of the jobs avadil-
Charlie able, ask yourself the following quebtions: Do
" Brown you enjoy working with people? Do you have an

o : aptitude for business, math, or electronics?
Are yoii interested in food-service? Do you have
a pleasant personality? Perhaps if you answered ,
nyes" to some of these questions, yoliwill pursug
a satisfying occupation in the field~of Hospitality.
and Innkeeping! C :

1
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SLIDE ' = ERECI STON MAN‘LAPTURING 'SCRIPT

1

5

3 | What should I do to earn my living? Be a drafts-
Drawing man, engineer, teacher, movie manager, chef,

salesman, or . . .-.7 Do I need a college education
or can I COmblnE some training with my job?

4 L Everyone has their fantasies about jobs, but some-
Football day soon each has to make a,dawnsté—earth choice,
Quarterback

5 - 7 A Allow us to introduce you to the opportunltles in
Career o a grow;ng and prestigeous Qccupatlan “
Dppartunities

6 : It is important to know that professional and -
Chart - technical workers- enjoy an extremely low rate of

unemployment, In addition, their skills enable

them to move from job- toﬁgab as well as to various
areas of the country.

7 _ - Within the South Bend area, théfe are many machine .
Garvey. - ‘companies. Garvey Pattern . . . . = L
Pattern- - :

8 E Martin Machine, Parrish, Penz, . . g .

Martin Machine =~ - ‘ oA : -
9. ! *- and in the /yellow pages you will find over SD ‘more
.Office- local machine companies. ' Some of these industries
have branah plants in various parts of the .country.
.10 ' Every employer must comply with OSHA's safety.
— . Safety .. regulationsc — -
© - Signs

i1 These safety meaSures are forémost for the. prote&tlan

Safety of ‘the workers - espec;ally for the eyes and hands =
. 8ign ‘ F - -

. 7 . .

12 Taday, safety regulatlaﬂs requlre the operator of

- Stamping this press to wear automatic snackles.

Press PR '

¥
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‘SLIDE

13 .
CRIB

14
Worker

15
Blueprints

16
Blucprlnts

17
Blueprints

138

Marble Top
Table .

19 ] £
Worker's
Work Area

20
‘Worker

21
Worker

22
Worker -in

White Shirt

ALl products begin as an idea.
‘be transferred to a meaningful code thrgugh

‘'stock hand wheels.
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RECISION MANUFACIURING SCRIPT
As an dpprentlg , workers are alléwed use Df

the company's tools. : ‘ :f

t Some employers hire prospective warkers while

they are still attendlng high school. They are
usually positioned in the tool-crib to enable

them to learn the various tools needed for _
machining operations. Some industrial co-operative
training students have advdnced from the crib to
operating machines,

These ideas must
bluepfiﬂ 5.

MEChaﬂlel engineers produce detalléd designs,
which all machinists need 'to read and understand

Eash step of the machining process must have

‘detailed drawings which a machinist develops into

a three-dimensional pattern.

Balanced marble-top tables éﬁéblé machinists to
perform precision measuring.’

Each individual area is equipped with special
tool%, controlled self-lightening, and a dust
Cantrol system These factors all add to the

Heavy materlals arEallfted by an, ove:head m@narall
crane system and locked into place. ' -

On€e the material is on the table, adjustments and
shifting are easily done by mov,”g belts and tail="
Seldom does a man or woman have

to. 1ift anything over 40 pounds.

Clean work areas enable employees to wear casual
clothes, even white dress shirts - but no ties!

\N m
K \P_.M
o,
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SLIDE =~ ’ ' PRECISTDN MANUFALTURING SCRIPT
23 ‘-_ Here a pattern, first built in mahogany, is ‘being o
Worker - copied.in steel. Then, this automotive transmission

A wide range of tolerance settings enables prec;51on

casing will be cast:for'farms to be used in-a foundry,
. 4 : ///
- Machine to one- ten=thousandths. of an 1nch

.‘[».J

= Ln

: Industrial metal lathes opérate on the same p:lns.
etal Lathe ciples as those found in your school's metal shop.

[”U‘

é Many people are surprlsed to learn that all metal -
Blueprints musical instruments originate as a blueprint; and
: then follow the same steps as an automotive product.

27 Workers become highly skilled in wood, plastics, and B
Saxophone metals. Thls alto saxaph@ne is cgnstruatéd of brass T
28 o An ElQCtILEallyﬁEOHtIDlléd feed bax autamatlcallyA
Worker situates large, heavy pieces for this Vértlcal
' boring machlné o
29 ' Drilling results in small and dangerous ‘steel
Worker ‘'shavings. These are removed by forced air and
. - plcked up .by a vacuum system. :
30 Shops deallng more W1th a manufactur;ng praduct
Welder ‘ and tool pralI then requlre weldlng. '
31 A few companles .encourage co-operative training )

Drill Press “students to work-part-times’ as this student does
' »at a drill press. .

] ' ‘ ;
32 ’ Journeymen are allowed a flexible - scheéule af work ]
. Worker- - but are required to complete tooling assignments ./~
' by a glven date., -
33 L This young man has advanced to the pos;tlan of -
. Foreman foreman by experience and night 1n5truct1an at a -
lacal callege :
34 ’ ' He now controls the mixtures far thlS scphastlaated
Molding . :faam—plastlcs machine. o
- Machine - = o
'35 , All these molded plastics of various sizes and colors
Plastic ' were made in one plant. They. vary from ventilated
Products truck doors to casings far vacuum sweepers, w

122
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SLIDE

36,7
Overhead
Assembly
Line

b
)

D\»le

Tapt
Cartridge

40
- Math Books

41
Classroom

42
Tour
Members

43
Newspaper
Ads

44
Salary
Information

45
Graph

46
Graph

47
Cartoon -

48

Dip Painting

PRECISION MANUFACTURING SCRIPT

Some t@ollng companies find it more economical to
produce a complete article instead of one part,
They then develop a production line to move materials

at a steady pace.

nically done - -as this dip

Pzadugt: range from a garden tractor snow=blade
to large compressors. This compressor has sim-
plified the job of roofing buildings. The tar is
heated and then-can be pumped to a height ‘of five
stories,

Big companies sub-contract. tooling shops fo: special
parts. Do you recognize this tape cartridge?

Applicants are chosen from those having a strong
mathematical background. Usually three years of
high school math are required.. :

In addition, industrial arts classes help to acquaint
future workers to tools and skills,

While gaining on-the=-job experlence an apprentice
must accumulate 735 work hours in classroom training
before becoming a journeyman. :

In the St. Joseph county area, -an additional 56 tool
& die makers are needed each year At present,

there are approximately-only one~third Df this number
in a work training program.

What kind of salary can I expect to Make???

The U. S. Bureau of Labor ranks tool & die makers

seventh in life-time earnings.

Tool & die makers lead the skilled workers in YEari
round employment, ’

Now, we'll try to field.any questions!!!

0
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Appendix E-8

~tail", ‘he sale of goods in small quantity’
as opposed to wholesale.

Merchandlslng‘

Robertson's

RobELtsan s

Personnel

Director

7

~Personnel

Trainer -

8. .
Secretary

s
[Fy]

Can you guess the local retailer who started
selling their wares at this downtown location?

A o ) E
It you guesséd Robertson's in our new downtown
River.Bend Plaza, you are correct,

A newer concept is the 5hopp1ng mall in suburbia.

One of the larger stores in the Scottsdale Mall is

L. S. Ayres, one of six franchised stores, based"

in Indianapolis. These retailers offer many types
of job opportunities such as artist, cook, carpenter,
marker, security officer, truck drlver, and some
twenty other jobs.

When considering these jobs, where better to begin
than at the top?’ The store manager is really a
jack~of-trades. This position requires special
leadership abilities in merchandlglng, creativity,
and personnel management. If one is part of a

large chain of stores, he must - be mobile and willing
to move to one of their other stores, if asked

Other top level positions include a péfsonnel

director in charge of hiring all employees. Full
employment for these retail stores could vary from
100 ~ 650 employees depending on economic conditions.
These managerlal positions are often filled by college
graduates in business admlnlstratlcn or marketing.

In this trainlng room, all- 1n=com1ng sales employees
are schooled in the sales experience. The personnel
trainer has a high school’ dlploma Such a position
requires’ an individual who has training skills and '
who is pleasant, friendly, and able to .create a

family atmosphere.

Most office work in retailing requlres ‘a high school
education with skills in typing and dictating. Like
.this secretary to the personnel director, they must
also be able to deal with the public. ’

124 I e
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SLIDE RETAIL SCRIPT

Y Some office work done behind the scenes requires
Woman ladies to check accounts and balances . . . .
Checking _ .
Accounts \ ’

10 . . . . not to mention credit checking as to
Woman whether credit cards are being used by authorized
' card holders. These women work part—time or full-
time. They require on-the=job training for
efficiency and accuracy. ’

11 “This receptionist and switchboard operator needs

Receptionist no special education but a pleasant personality for
meeting the public, whether in person or over the
phone, is very important. Her answers leave lasting
impressions of her employer. g

12 _ On-the-job training can prepare this high school

Worker graduate for this important, although routine, job
for every retailer -— sending out statements.
These monthly statements must supplement the over-
the-counter cash sales. '

13 Most of the jobs described are.ones that require
Time Clock an -hourly wage., Punching the time-clock assures
punctuality, good attendance, and makes no dis~
tinction between union or non-union employees.
The high school graduafe Starts at the minimum
wage with increments each year, as well as promo-.
tions. Many start at the bottom and work their
way up. ' : )

14 Some specialized departments within the retail
Ivy Room outlet demand managers who work on a commission
' basis. Personal qualities for such managers .
include having knowledge of marketing trends,
the ability to organize merchandise and personnel,
as well as being well-groomed and poised.

15 ' Sales in a specialized department depend not only

Saleswoman on outstarding supervisors who travel the world
seeking out merchandise, but also:on dedicated and
enthusiastic. salespersons like this lady showing a
new fashion. _ : ‘
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SLIDE
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Department
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22
Gift Wrap
Department

23
Art
Display

month apprenticeship program.

RETAIL SCRIPT

peciality shop within the re tail store, ngi‘a
efinite purpose. [t draws in CEEtaln\CllQntél
makes shopping attractive, and more convenient.

This beauty salon offers OppOItUﬂltlES for both.

men and women who have a diploma from a high -school
and a state licensed school which includes a six-—

A
d

w—w )U']‘

Like the beauty salon, the shoe department is
also a franchise. A pOSltlDﬂ within this department
demands.excellent use of sales skills and the ability
to meet the public. :

Another service, speciality area within the retail
store is the cosmetic department. This lady is
actually commissioned by one of the nationally
known cosmetic firms which is responsible for her
training so that she is able to promote and demon-
strate their Losmét;cs and the most recent beauty
trends. -

Another feature of many retail stores is food
services. This hostess needs no special training,
but a pleqsant and pleasing personality is a
necessity . . . ; :

—+
=
W

. . . . as well as ithe ability to handle
impatient shopper.
. i

i

No high school diploma is nécessafy for the |

waitress, however, she needs a good memory.and math
skills. Helping her behind the scenes would be the
bus boy, dishwasher, cook, and chef. - ;

The busy shopper seeks out another service area
Gift Wrap, where her purchases are quickly and'
attractively wrapped by one who has received on-
the-job training and requires no high school:diploma.
Creativity and dexterity are needed’ qualltles.

i
Retail stores often accommodate non-profit public
service projects .such as this art display by local
junior and senior high school students.

PN
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SLIDE

Worker

25
Woman at

RETAIL SCRIPT

Other practical services include alterations.
These areas of the store are often under union
control and paid an hourly wage.

v
=4

‘A high school diploma is not necessary, . . . .

Sewing Machine

26

Woman at
Sewing
Machine

-]
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Woman

but the ability to sew is, of course, a necessary
recuirement along with a willingness to learn new
things. :

Do you ever wonder how or when merchandise is
marked? Nothing appears on the sales.floor unless
it has first been checked in . . . .

. . . . and marked as merchandise amd inventory of
that particular retailer, '

Checking Boxes

29
Woman

30
Woman

Boxing Itcems

3

=

Dresses on
Rack

"o T
e}
bt
[ d
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H

33
Woman
Organizing
Inventory

R

Every single item must be. tagged . . . .

i

or boxed. This merchandise marking is imperative
and requires on-the.-job training,

There: are two methods of marking. That just .
shown =- markers right on the spot and premarked.
Retailers which are part of a large chain, have
their merchandise-arrive already tagged ready to
be placed on the sales floor, ‘

Retail stores are 'in dire need of dependable,
industrious, self-direct maintainance personnel.
These characteristics are all that is required
of this employee. ‘Skilled craftsmen like elec-
tricians and carpenters are also employed by the
retailer to supplement this porter's duties.

Larger retail stores have complete display de-
partments for those trained in design and decor.
However, smaller stores leave department displays
to the sales personnel where they are free to
create, design, organize and reorganize their
inventory. : '
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SLIDE

34

China
Department

L

RETAIL SCRIPT

In conclusion, the retailer offers a multitude of
job opportunities for the skilled and unskilled,
the union and non-union member, as well as-the non-
high school, high school, and college graduate,

The next time you shop in one of the local retail i
stores, remember all the behind the scenes personnel

that- work to make your shopping convenient.
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UTTLITY SCRIPT

Because of inclement weather most of the slides
are of the Dumont Substation at Lakeville, but I.
try to Llaburate on other JDb areas alsa

A variety of tasks are performed by substatlan
workers jincluding everything from the actual con= .
struction of the substation to the daily malntenance
and operation.

Education equivalent to a high school diploms, good
physical héalth and a certain mechanical ability
gqualify a person for the duties required of entry
level substation workers.

Pay ranges fiom $4,39 to $6.44 per hour for thE
various levels of substation workers. Satisfactory
performance on the job will qualify a person ‘to
move from one pay scale to the next. Necessary
training for each step is acquired on the job and
takes from six months to 2 years.

Though most substation positions are entry=type
jobs, the specificty of some functions requires
schooling beyond high. school.

Engineering technicidns require two years of
electrical engineering in the power field. Schools
in the area offering this training are Valpo Tech,
Purdue, Tri-State, Western Michigan just to name a
few. Pay scales for Engineering Technicians, run
from $4.26 to $5.88 : :

A 4 year enginecering degree is required of those
overseeing the operation of the Substation.

Also some positions are open to persons who have

~ had drafting in high school or have taken a six

month post high school course. Pay scales for that
cla5§1ficatian range upward -from $3.24.

Keeping records and 1nventazies of materiil, ordering
new stock and issuing material necessary for daily .
operations are duties performed by the stores de-
partment. Pay scales run from $3.14 to $5.38.
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11
Lineman

12
Lineman

(Continued)

UTILITY SCRIPT

The line department offers entry level jobs ‘again
requiring an equivalent to a high school diploma,
good physical health and stamina, just as for the
substation worker. The pay scale is also the same
as substatlon workers.

Qpp@rtunltles for' advancement are dependent on a
minimum training period of from six months to 2
years in ach job category.

Turnover rate is low at I & M_.and length of
employment is high which 1mp11es that worker sat-
isfaction due for the.most part to pay scales,
benefits and general working conditions is good.
Must utility workers I know also take great pride
in their jobs because they feel it is an 1mpartaﬁt

a@nttlbutlon to society.
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